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Your clients like 


Tell them about New York Life’s wonderful 








CHECKO-MATIC 


premium payment plan! 


Today, most of your clients budget everything by the 
month and usually make payments by check. And now, 
by introducing Check-O-Matic, New York Life has made 
it possible for them to apply the same practice to their 
life insurance—through cooperation of their local banks. 


Your client simply authorizes New York Life to draw 
checks on his regular checking account for each monthly 
premium ... then authorizes the bank to honor these 
checks. And except for seeing that the proper balance is 
maintained in his account, that’s all he has to do from 
then on. Payment of premiums is completely automatic— 
your client never has to lift a pen or lick a stamp. 


The new Check-O-Matic plan is available with any 
New York Life individual Life Insurance policy or Acci- 
dent and Sickness policy which has a monthly premium 
of $10 or more. Think how much extra influence this 
outstanding convenience can have in pleasing your clients 
and in opening up new business for you! 


Brokerage Division 


“@yio” New York Life 


ytvAl Con, 


x 














CHECK-O-MATIC 
SAVES THEM MONEY ... 


Premium is less than if they 
pay monthly the usual way! 


-/ SAVES THEM TROUBLE ... 


No inconvenience every month 
writing checks or mailing them! 


SAVES THEIR POLICIES... 


Prevents possible lapse due to 


forgetfulness! 





i Insurance Company 











Life Insurance + Group Insurance + Accident & Sickness Insurance + Employee Pension Plans 
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Record 1 267 Are 
Eligible for CPCU 
Degrees this Year 


Hugh Murray Reelected 
President of American 
Institute; List Designees 


The trustees of American Institute 
for Property & Liability Underwriters, 
at their annual meeting in Philadel- 
phia, reelected Hugh H. Murray Jr., 
president of Associated Insurers of 
Raleigh, N. C., to serve as president for 
the next year. Austin F. Allen, chair- 
man of Texas Employers, and Nelson 
M. Knowlton, president of Holyoke 
Mutual Fire, were reelected to the 
board. 

A record of 268 persons received 
credit for having completed all CPCU 
examinations successfully. All but one 
of them had earned credit for one or 
more parts prior to 1957. Five of the 
268 who fulfilled the examination re- 
quirements have not completed the ex- 
perience requirement. Four persons 
who had not fulfilled the experience 
requirement in prior years did so this 
year, making a total of 267 persons 
approved by the board to receive the 
designation on Oct. 2. This compares 
with 217 last year, the previous high. 


The national conferment will be at 
New York Oct. 2 at an all-industry 
luncheon sponsored by the New York 
chapter. It will be conducted as one 
of the sessions of the annual meeting of 
CPCU. After that conferment, regional 
diploma presentation meetings will be 
held under the sponsorship of the var- 
ious chapters of CPCU. 

The 267 persons who are eligible to 
be awarded the CPCU designation 


Oct. 2 come from 103 cities and 39 
(CONTINUED ON PAGE 16) 
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Expect Early Trial 
of State Farm Case 
in California 


Judge Devine of superior court at 
San Francisco, after hearings Friday 
and Tuesday on the complaint of State 
Farm Mutual Auto against 13 of its 
former agents and Meritplan, dissolved 
the restraining order against the 
agents and denied the petition for a 
temporary injunction, saying there was 
no showing of violation of California’s 
business and profesional code. A de- 
murrer filed by Meritplan as to the case 
against it was rejected and Meritplan 
was given 10 days in which to answer 
State Farm’s complaint. A motion to 
dismiss the case against the agents was 
also rejected, and the court promised 
a prompt trial. State Farm had had in 
effect a temporary restraining order 
against the agents. 

Attorneys for the agents argued that 
the order restraining them from solicit- 
ing State Farm policyholders deprived 
the agents of their livelihood, but State 
Farm said the deprivation extended 
only to the solicitation of State Farm 
business and the agents were free to 
earn their living selling insurance to 
other than State Farm policyholders. 

Meritplan asked that it be dismissed 
from the case, but the court did not 
allow this and ordered the company to 
file an answer to State Farm’s brief. 
State Farm is asking that Meritplan 
be enjoined, “forever” from soliciting 
State Farm policyholders. 

State Farm, which last year was the 
second largest writer of automobile in- 
surance in California, is seeking in the 
court action to prevent the 13 agents 
who left the company from interfering 
with the company’s business or solicit- 
ing its policyholders or using records 
of policyholders which belong to State 
Farm. The company argues the agents 
are violating the terms of their agency 
contract, one provision of which is that 
they write business exclusively for 
State Farm. The court is asked to en- 
join the agents for one year from so- 
liciting or interfering with State Farm 
policyholders. 


More Term Okays, 
Effect Is 6.8% 
Increase, not 8% 


The increase in the term multiple 
and consequent decrease in term dis- 
count as filed by the fire rating bu- 
reaus now has been approved in Ala- 
bama, Alaska, California, Florida, 
Georgia, Idaho, Indiana, Iowa, Kansas, 
Maine, Maryland, Massachusetts, Mis- 
souri, Montana, Nevada, Ohio, Oregon, 
Rhode Island, South Carolina, Ver- 
mont and Washington state. 

The revision of the multiples from 
75 to 85% of the first year premium 
for each year thereafter also applies to 
the package policies, for example, 
homeowners, comprehensive dwelling, 
and commercial property. Inland Ma- 
rine Insurance Bureau is making sim- 
ilar revision in term multiples around 
the country. 

From the outset of the move to 
change the term multiples, the amount 
of the increase in fire premiums has 
been popularly quoted as 8%. How- 
ever, analysis shows this to be closer 
to 6.8%. 

There are substantial differences in 
accounting procedure among the in- 
surers. Perhaps the broadest difference 
is, for tax purposes, the fact that many 
companies report term business that 
is paid on the installment plan as an- 
nual business, while some large fire 
insurers report it in the year written 
as prepaid term business. An analysis 
of about $200 million of premiums, 
which is a credible 18% of the total 
of fire premiums, shows the distribu- 
tion of term in relation to fire volume 
to be 25% one year, 35% three year 
and 40% five year business. 

For one year business the term mul- 
tiple change makes no alteration in 
the premium; on three year business 
the dollar increase would be 2.8%, that 
is 8% of 35%, and on five year busi- 
ness the increase would be 4%, or 10% 


of 40%. Over-all this figures out to 
6.8%, not 8%. 


The 6.8% also will be spread over 
several years. Since on five year term 
the company would get no increase 

(CONTINUED ON PAGE 20) 








Late News Bulletins 








Statement on Security-Conn. Program 


President Lester C. Layman of Security-Connecticut group has issued a state- 
ment to explain the program of reconstruction and reorganization undertaken 
by the group in an effort to obtain a profitable underwriting position, inde- 


pendent of investment income. 


“The present management believes our operations must be conducted so the 


group can earn a fair and reasonable 
profit for stockholders from insurance 
underwriting. Any result short of this 
goal is unsound financially and, in my 
judgment, represents poor business 
management,” he stated. 

“Thorough study convinced the pres- 
ent management that past and current 
operating losses of the company were 
not attributable to the ills of the busi- 
ness. The group earned underwriting 
profit in only seven of the past 16 
years, and 1957 continued to produce 
underwriting losses. In six weeks the 

(CONTINUED ON PAGE 20) 


Situation Is Worse 
Than 1956; 1957 
Looks Like Worst 


Fire Loss Rates Up From 
Year Ago; Casualty, After 
Lull, Soured Again in June 


By KENNETH O. FORCE 


After a terrible first quarter, the 
casualty business improved in April 
and May and then for many compa- 
nies went to hell in June. The fire 
business kept right on being bad, with 
indications that for the first half it 
was several points worse than it was 
at the end of the first half of 1956. 
Many in the business predict that 
1957 will be the worst year in history 
for the business. 

It is a weather year. Though Hur- 
ricane Audrey’s $62% million wallop 
of the insurers is regarded in modern 
times as no knock-out punch, what if 
it had hit the northeast coast again? 
As one underwriter commented, “Yes, 
but this is only June.” 

The situation facing the business 
is diverse, complicated and changing. 
Consequently there is room for sev- 
eral opinions of what is wrong and 
how to cure—and a number of them 
have been expressed. But one point on 
which all agree is that the situation 
is bad and is likely to be definitely 
worse by year end. 

As put by insurers and reinsurers 
alike, “There is not a line which isn’t 
doing badly.” Perhaps this is an ex- 
aggeration since A&S is okay. But it 
is approximately correct, and reinsur- 
ers, who maintain the best general 
view of the situation, cannot remem- 
ber a time when so many lines were 
limping. 


In Pennsylvania the fire companies 
are in court trying to get a modest 
rate increase on a few lines. In New 
Jersey and New York the governors 
are sitting on automobile rate in- 
creases. In Connecticut the governor 
tried to stop a badly needed auto rate 
increase but was too late. However 
the department there, apparently be- 
cause of the refusal of the rating bu- 
reaus to withdraw their auto increase 
filing at the 13th hour, did not approve 
the term multiple change from 2.5 
and 4.0% to 2.7 and 4.4%. 

In other parts of the country the 
change in term multiple is going 


through. This change was consider- 
(CONTINUED ON PAGE 12) 








Results of First Six Months for Leading Companies 











Gross Incr. or Prems. Prems. Net Income 

Surplus Decr. from Written Written First Hah 

June 30 Dec. 31 Six Months Six Months of 1957 

of 1957 of 1956 
$ $ $ $ $ 

Buckeye Union Cas. ... 12,115,294 188,102 11,063,736 10,256,943 1,131,123 
Calvert Fire - 192, 57,829 11,126,768 12,167,499 1,139,371 
Indemnity of North America 91,215,683 4,368,150 64,592,139 57,254,866 —2,619,217 
Ins. Co. of North America .... 458,056,430 510,800 84,940,251 77,254,584 6,230,096 
Nationwide Mutual ................... 312,403 6,484,450 61.262,721+ 58,881,578+ 3,835,204 
New Hampshire Fire — 16,086,520 n 406,376 18,112,925 16,306,583 1,225,910 
Ohio Casualty «- 20,311, 457,206 28,104,084 27,381,012 755,053 
Pacific National Fire ... oe 6,873,762 8,221,849 271,566 
United States Casualty 9, 885, 831 811,648 13,862,582 12,991,758 — 896,130 








* Consolidated results of New Hampshire Fire, Granite State Fire and American Fidelity. 


+ Excludes membership fees. 
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Md. Cas. Discards 
5-Year Fire Term 


Maryland Casualty has _ stopped 
writing fire business for five years 
and will accept policies for no more 
than three. The company also is de- 
clining any policy regarded as can- 
celled and rewritten solely to 
maintain the advantage of existing 
rates. (A good many agents have been 
doing this because of the early adver- 
tising of an increase in their term 
multiple, and many insurers are re- 
sisting such manipulation.) 

President W. T. Harper in a letter to 
general agents and branch offices said 
that the fire business cannot in the 
face of serious inflation continue to 
write long term business. To remedy 
the situation fully it would be neces- 
sary to limit all fire policies to one 
year, “a drastic move which we do 
not wish to undertake.” The discard 
of the five-year term is a “compro- 
mise decision,” he stated. 


from those written for five, he indi- 
cated. 

The decision, he added, was made 
“after very serious consideration as 
to the competitive situation and possi- 
bilities of repercussions affecting our 
young and growing fire business. 
However, we are convinced that a 
strong position must be taken by those 
writing this line of business. I per- 
sonally believe that all serious-minded 
agents will approve of our position and 
support it as being in the best interests 
of the company, the industry, and 
themselves.” 





Expect Decision Soon as 


New Comp Rates for Mo. 


JEFFERSON CITY—Superintendent 
Leggett is expected to announce within 
the next 14 days his decision on the 
application of National Council on 
Compensation Insurance for an aver- 
age increase of 8.5% in workmen’s 
compensation rates in Missou.i, with 
an effective date of Sept. 1. The rates 
would be applicable to new and renew- 


portion by a flat increase of 8.5% ex- 
cept those whose normal expiration 
date is prior to Oct. 1. 


Mr. Leggett conducted a public hear- 
ing on tne councu’s filing 1ast week 
with about 20 persons in attendance. 
Representatives of the council and of 
the companies’ agents spoke in behalf 
of the tiung, whue Seiaon E. brown, 
head of the insurance department of 
Associated Industries of Missouri, 
raised the point that while the filing 
gave full weight to increased WC ben- 
efits provided in new legislation, in- 
cluding a maximum weekly benefit in- 
crease from $35 to $37, an increase in 
lifetime payments from $18 to $27.50, 
an increase in the schedule of losses 
of 10% where loss is by severance or to- 
tal loss of use, and applying the 20 week 
healing period to non-scneduied per- 
manent partial disabilities, apparently 
there was no offsetting allowance made 
for other new legislation including 
some provisions that should work re- 
ductions in compensation costs, among 
which he mentioned a provision relat- 
ing to permanent partial disability in 
cases involving second injuries, as well 
as provisions covering some cases in 


Hoyt, Shaw to Hicht 
London Group Posts 


Donald A. Hoyt and John L. Shay 
have been appointed assistant map. 
agers and vice-presidents of compa. 
nies in the London Assurance group, 

Mr. Hoyt, who joined the group ip 
1952 as manager of the inland marin 
department of Manhattan F.&M., ang 
was appointed assistant secretary jp 
1955. 

Mr. Shaw was New England brang} 
manager of Continental Casualty ang 
previously was with National of Hart 
ford as secretary. 

Mr. Hoyt will be in charge of the 
group’s fire, allied lines, inland ma 
rine and multiple peril departments 
at New York. Mr. Shaw will have sy 
pervision of the group’s casualty Op- 
erations in the territory under the 
jurisdiction of the New York office. 

Mr. Hoyt was largely responsible 
for creation of the group’s multiple 
perils department in 1956. He had 
been with Royal-Globe and Atlas, 




















_About 50% of Maryland Casualty’s 2) business, but it has been proposed which permanent and total disability During the ten years prior to join- 
fire premiums come from policies to adjust the rates on outstanding pol- life pension benefits of $27.50 weekly ing National of Hartford in 1945, Mr Bow 
written for three years, about 25% icies as of Sept. 1 for the unexpired are allowed. Shaw was with American Surety, in proc 
field service, underwriting in the fire, M 
casualty, bond and A&sS fields. = 
01 
. lan¢ 
Augustine to Chicago, exal 
Home Has Iowa Changes |" 
Austin Augustine, for the past nine | <ist 
years manager in Iowa of Home, has mal 
been transferred to the Cook county 
office at Chicago and is succeeded in st 
‘he Iowa territory by E. F. Snediker, am 
Mr. Snediker has been with Home for | ™ 


21 years, most recently as state agent 
with headquarters at Peoria, Lil. ‘ 

L. W. Roland and W. P. Eagleson, 
special agents of Home in Iowa, have 
been promoted to state agents in that 
territory. 





Kankakee (Ill.) County Assn. of In- 
surance Agents has scheduled its an- 
nual field day for Sept. 4 at Kankakee 
Valley golf club. This is one of the 
most popular and best attended of the 
field days in Illinois. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Aug. 6, 1957 














“I wish I had started sooner...” 


says Broker Mildred Finklestein shown here with 
clients Ely Kalish (l) and George Herbst (r). 


“T’'ve been brokering with Prudential for almost two years 
now, and the more business I do with them, the more I 
realize that Life sales are both easy and profitable. For 
instance, just a few weeks ago, Don Hankinson, Associate 
Manager of Prudential’s Brooklyn office, helped me write 
key man insurance on Ely Kalish and George Herbst. 


“This was a case I wouldn't have attempted two years ago. 
But now, with Prudential help, I never hesitate—I look 
on my life insurance cases as truly rewarding, both pro- 
fessionally and financially. 





Aetna Casualty 
Aetna Fire 
Aetna Life 
Agricultural 
American Equitable 
American (N. J.) ....... 
American Motorists ... 
American Surety 
Boston 
Camden Fire 





“Prudential’s Brokerage Service makes Life a pleasure. 
And no matter how much help I receive from Prudential, 
I still get the FULL commission. 

“My only regret is that I didn’t start doing business with 
Prudential sooner.” 
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of National Fire 


E. E. Humphrey, who has been on 
special assignment for National Fire 
of Hartford as 
manager of the 
Pacific depart- 
ment in San 
Francisco, has re- 
turned to the 
western depart- 
ment in Chicago 
and becomes as- 
sociate manager 
along with Asso- 
ciate Manager L. 
N. Bowen. The 
National’s Pacific 
department states 
are now on a full 
branch operation and report to Chi- 
cago. 

Mr. Humphrey assumes managerial 
and administrative duties while Mr. 
Bowen continues in charge of over-all 
production. 

Mr. Humphrey joined National in 
1939 in the automobile department. 
From 1940 to 1947 he was in the in- 
land marine department, first as an 
examiner, then as marine special agent 
traveling all states of the western de- 
partment, and later was appointed as- 
sistant superintendent of the inland 
marine department. In 1950 he was 
promoted to agency superintendent 
and in 1954 he was appointed assistant 
manager. 


E. E. Humphrey 





Steven Nemeth Jr. and Allen Ha- 
wersaat have been assigned in Cleve- 
land as adjusters for National and Ce- 
lina Mutuals. 


as President 


John F. Idler has been elected pres- 
ident of American Mercury. He started 
in insurance in 
1928 as a_ safety 
engineer with 
Hartford Accident 
at Chicago, ad- 
vanced to super- 
intendent of the 
liability depart- 
ment, and joined 
Zurich in 1936 as 
supervising home 
office underwriter 
for all lines. In 
1944 he organized 
the casualty de- 
partment of National Surety and was 
elected vice-president two years later. 
He was elected vice-president in 
charge of casualty of Springfield 
F.&M. in 1950. He has most recently 
been assistant U. S. manager and ex- 
ecutive vice-president of London As- 
surance. 





John F. Idler 





Name Castro to Head 


Puerto Rico Department 


Pable J. L. Castro has been appoint- 
ed superintendent of insurance in 
Puerto Rico. He succeeds the late Mar- 
iano N. Hidalgo. 





B. P. Longino, formerly local agent 
at College Park, Ga., has gone into 
partnership with Jack Higginbotham of 
Fort Lauderdale in a local agency there 
at 2882 East Sunrise boulevard. Mr. 
Longino at one time was with Fire- 
man’s Fund. 





difficult the risk. 


AND 








when a client has a tough problem 
...call on Newhouse and Hawley 


When a client needs coverage, excuses won't help him. He wants the right 
insurance, the right limits and superior service, no matter how unusual or 


Whatever the problem, our years of experience with both London and 
American Underwriters mean a satisfactory solution. The next time you 
have a difficult risk to place, don’t lie down on the job. Give your client 
what he needs by calling Newhouse and Hawley 


“SERVICE is Our most Important Product” 


EWHOUSE 
AWLEY, 


INCORPORATED 


175 W. JACKSON -BLVD.-CHICAGO 4, ILLINOIS-HArnison 7-7890- Teletype CG-1026 
70 PINE STREET- NEW YORK 5, N. Y - BOwling Green 9-0882- Teletype NY 1.2823 
41 E. WASHINGTON STREET-INDIANAPOLIS 4, INDIANA-MElrose 7-2413 
RHODES-HAVERTY BUILDING -ATLANTA, GEORGIA: JAckson 4-3856 





Filings Continue 


There is an impression abroad that 
the industrial property policy is being 
held up for some reason. However, the 
policy as recommended by Multi-Peril 
Insurance Conference now is being 
filed in most jurisdictions by the fire 
rating bureaus and already has been 
filed in most of them by the casualty 
and marine bureaus. 

The policy has been approved in 
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ing Bureau. 

In North Carolina, where the pro- 
gram has been in effect since early 
spring, some of the policies have been 
sold. It is said that the industrial con- 
tract is moving nicely, in contrast to 
the commercial property program 
when it first was introduced. The 
building section is proving popular. 
This allows up to 15% credit for more 
than one building, if there is personal 
property in at least two locations. 





Southern Marine. 


earning. 
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INSURANCE 


—Loss prevention service included! 


BECAUSE insurance agents and brokers know 
the importance of experienced handling in ar- 
ranging proper coverage and proper claims serv- 
icing, they will in most cases recommend placing 
insurance on offshore oi! drilling and production 
equipment with a specialized market such as 


Important too, our Loss Prevention Service (in- 
cluded at no extra cost) is geared to work with 
assureds in preventing losses to reduce future 
insurance costs and to prevent equipment down- 
time. Even when fully reimbursed for loss or 
damage, assureds know how expensive it can be 
to have equipment laid up for repairs and not 


OUR SERVICE IS FOR INSURANCE 
AGENTS AND BROKERS ONLY 


SOUTHERN 
MARINE & AVIATION UNDERWRITERS, INC. 


NEW ORLEANS 





610 Poydras Street 
Telephone TUlane 5266 


L. K. GIFFIN, President; LEE M. STENTZ, FRED L. KRIEDT, Vice Presidents 
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Self-Insurer Sears 
Finds Policy but It 
Is Year Too Late 


“The fact that corporations are so 
large that the corporate mind has no 
knowledge that the left hand is clutch- 
ing an insurance policy, does not en- 
title it to special consideration when 
it comes into court, seeking to take 
advantage of the policy but ignoring 
the conditions precedent to an action 
thereon.” 

This was the ruling of department 2 
of the Washington supreme court in 
Sears, Roebuck & Co. vs Hartford Ac- 
cident, 9 CCH (fire & Casualty) 200. 

In 1945 one Rockey obtained a li- 
cense from the city of Seattle to op- 
erate a refreshment stand in Sears’ 
parking lot there. Sears required 
Rockey to secure public liability in- 
surance, which he did from Hartford 
Accident, and the policy named both 
Rockey and Sears as insured. 

Following the installation of water 
and sewerage connections to the Roc- 
key concession, a Sears’ customer, 
Helen Bench, fell in the parking lot, 
presumably because of an indentation 


caused by improper backfilling of the 
excavation. This was in 1952. Mrs. 
Bench’s claim against the city was re- 
jected, and she sued Sears. 

Because Sears in general is a self 
insurer, its counsel made no effort to 
explore the possibility of insurance un- 
til investigation revealed the accident 
might have been caused by the instal- 
lation of facilities at Rockey’s stand. 
More than a year after Mrs. Bench 
filed suit, Sears discovered the policy 
and asked Hartford Accident to defend. 
The insurer declined and Sears sued 
Hartford Accident. The supreme court 
upheld the trial court’s finding that 
there was no coverage under the pol- 
icy because of the failure to comply 
with the requirements of giving notice 
and forwarding immediately every 
demand, notice or summons as re- 
quired by the notice clauses of the 
policy. 





Robert D. Gidel, the new chief of the 
Department of Labor’s division of 
safety standards in Washington, D. C., 
formerly was a supervising engineer of 
Hartford Accident and senior consult- 
ing engineer for the industrial depart- 
ment of National Safety Council. 


American Equity Has 
New Marine Unit, 
Smith Is in Charge 


Frank L. Smith has been appointed 
to the newly created post of marine 
manager of American Equity group. 
The new department will handle prac- 
tically all forms of inland marine cov- 
erages and will have underwriting su- 
pervision of dwelling package policies. 
Mr. Smith formerly was with Mary- 
land Casualty where he was second in 
command of the marine department. 
Prior to that he was three years in 
the marine department of U.S.F.&G. 





Okla. Chief Examiner King 


to Open Accounting Office 


S. Barry King, who has been chief 
examiner for the Oklahoma depart- 
ment since 1951, is leaving that posi- 
tion to open his own insurance ac- 
counting service in Oklahoma City. 





Farmers Exchange Promotes Two 
Farmers group has promoted Wil- 
liam A. Brunton Jr. to regional un- 
derwriting manager at Portland, Ore., 
and has named James F. Sullivan chief 
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303 EIGHTH ST. N.W. 


“Say 


UNUSUAL OR 
HAZARDOUS 


No, we don’t insure 
Swiss mountain climbers-but 
we do have the finest cover- 
age you can get on these 
items, to name just a few: 


LONG HAUL TRUCKS 


BUSSES 





PRODUCTS 


GENERAL LIABILITY 





BUTANE 


ANHYDROUS AMMONIA 


TAXICABS 
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OMER BRAY SERVICE, INC 
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* P.O. BOX 1708 * PHONE 3-4561 ° 


. PHONE STATE 2-3200 ° 











ALBUQUERQUE, NEW MEXICO 
303 8th Street, N.W. 


DALLAS, TEXAS 
2506 Cedar Springs Ave. 


DENVER, COLORADO 
904 Gas & Electric Bidg. 


ATLANTA, GEORGIA 
70 Fairlie Street, N.W. 


CHICAGO, ILLINOIS 
208 South LaSalle Street 


LOS ANGELES, CALIFORNIA 
2412 West 7th Street 


LOUISVILLE, KENTUCKY 
444 South Third Street 


Our automatic treaties combine, on a quota share 
basis, American Stock Companies and Lloyds, 
London providing maximum strength and secur- 
ity. Contact any of our ten offices for quick 


ALBUQUERQUE, NEW MEXICO 


CENTRAL CASUALTY COMPANY 


208 SOUTH LaSALLE ST, 


~ommemesC ONTACT THE OFFICE NEAREST YOU 


CHICAGO 3, ILLINOIS 





OKLAHOMA CITY, OKLAHOMA 
534 Commerce Exchange Bldg. 


ST. LOUIS, MISSOURI 
111 North 4th Street 


SALT LAKE CITY, UTAH 
1315 Continental Bank Bidg. 
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underwriter at Los Angeles. Mr. B; 
ton joined the group in 1950 as a 
agement trainee at Los Angeles ay 
has also served at Merced, Cal., Kap, 
sas City, and Austin, Tex. Mr. Sullivay 
joined the group in 1954. 





Agency Sponsors Emergency 


Traffic Radio Broadcasts 


Dunning & Dunning general agency 
of Duluth, as part of its advertisj 
campaign, is sponsoring the emergen 
traffic announcement on its local ragig 
station. The object of the announee. 
ment is to clear the streets for emer. 
gency vehicles such as those of the 
fire and police departments, or amby. 
lances. 

The local radio station installed g 
“traffic tower” on the roof of the build. 
ing in which Dunning & Dunning hag 
its headquarters. From this position, 
there is a view down the main streg 
of Duluth for about a mile each way. 
When an emergency vehicle is headed 
down the street, the radio announces jt 
and then says the announcement js 
made through the courtesy of Dunni 
& Dunning as a public service, ending 
with a few lines regarding the impor. 
tant insurance services offered by the 
agency. 

Drivers listening to their automobile 
radios are asked to make way for the 
emergency vehicle. The program has 
been successful. Dunning & Dunning 
has been sponsoring the announce- 
ments for about eight months and has 
had complimentery comments from the 
chamber of commerce and civic offi- 
cials and has been cited by the Na- 
tional Safety Council as performing a 
public service. 


Amend Contract Bond 


Requirements in II]linois 


Surety underwriters in Illinois are 
delighted with the amendments enact- 
ed by the legislature to the act cover- 
ing bonds of contractors on public con- 
struction. Associated General Contrac- 
tors, American Institute of Architects, 
Assn. of Casualty & Surety Companies, 
Illinois Brokers Assn., and Surety Un- 
derwriters Assn. of Chicago in the past 
have adopted resolutions condemning 
the practice of coercing contractors to 
the designation of sureties and/or 
agents. Illinois becomes about the fifth 
state to enact legislation to eliminate 
this practice. 

The amendment substitutes in the 
first section the requirement that a 
contractor for public work will “fur- 
nish, supply and deliver” a bond in- 
stead of “execute” a bond. This section 
concludes with the new clause: “The 
bond required by this section may be 
acquired from the company, agent or 
broker of the contractor’s choice, sub- 
ject to the right of reasonable approval 
or disapproval by the state or political 
subdivision thereof concerned.” 








Three Insurers Raise 
Auto Rates in Oklahoma 


Automobile rate increases of sub- 
stantial proportions have been ap- 
proved in Oklahoma for State Farm 
Mutual Auto, Safeco and Allstate. The 
over-all increase for State Farm is 
35.9%; for Safeco 22%, and for Allstate 
19.9%. There is a request for higher 
rates pending on behalf of Preferred 
Risk Mutual of Des Moines. 

The increases for the three insurers 
follow one of 22% allowed last Decem- 
ber for National Bureau members. 





Amer. Reliable 6 Month Report 


American Reliable of Minneapolis in 
the first six months had earned pre- 
miums of $276,396 and incurred losses 
of $125,202, producing an incurred- 
earned loss ratio of 45.3%. Assets June 
30 were at a record $1,113,412. 


Bert Pierce has purchased the in- 
terest of Lawrence Gould in the Moses 











Lake, Wash., agency in which he and 
Mr. Gould were partners, and the new 
name is Bert Pierce agency. 
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ra| SEP Research Director Sees Need for 


More Insurance Education for Public 


Insurance must depend to a far 
greater degree than many other busi- 
nesses ON consumer confidence, Don- 
ald M. Hobart, senior vice-president 
and director of research of Curtis Pub- 
ishing Co., told International Insur- 
ance Conference at University of Penn- 
sylvania. y 

Consumers of insurance—commer- 
cial establishments, professional people 
exercising protection for their pro- 
fessional future; or millions of fam- 
jlies or individuals—all are people. 
They express their opinions of insur- 
ance through statement or _ ac- 
tion. These statements and actions are: 
Purchase or failure to purchase insur- 
ance. (This applies to insurance of all 
kinds). Legislative decisions, where a 
political body representing the public 
takes action involving insurance. 
Changes in the social structure 
prought about by the desire of con- 
sumers for greater security. Jury de- 
cisions where a verdict for or against 
an insurer is involved. Actions taken 
by the insurance industry itself in re- 
sponse to the measured or felt needs 
of consumers. 

If the consumer’s attitude toward 
insurance and insurers can be mea- 
sured by his purchases, his opinion of 
insurance is very high and seems to be 
increasing, he said. In both life and 
fire and casualty, growth has been 
phenomenal. Such purchases indicate 
the consumer is insurance-conscious, 
that he wants insurance, and that he 
translates those wants into purchases. 
But while the consumer has indicated 
his approval of insurance by buying 
more of it, the industry must ask it- 
self if it is satisfied with the cus- 
tomer’s idea of adequacy as it relates 
to all kinds of insurance. Considering 
just problems of inflation, do consum- 
ers now Owning various kinds of in- 
surance have adequate amounts or 
coverage broad enough to accomplish 
the individual’s or company’s future 
objectives? 


In every classification, the insur- 
ance market is selective, Mr. Hobart 
said. It is families in the above-average 
income groups who are the best cus- 
tomers, the most insurance conscious 
policyholders and prospects. But are 
purchases made even by these above- 
average income families adequate to 
their needs, he asked. It is up to the 
insurance business to make certain the 
insurance expenditures of such fam- 
ilies are more nearly commensurate 
with their needs. 

Public law 15, which decided, in ef- 
fect, that the states would retain con- 
trol of the insurers instead of their 
being placed under the national gov- 
ernment, was an expression of broad 
consumer and community approval of 
the business, Mr. Hobart believes. But 
the business must be diligent to main- 
tain this approval in years to come, 
for the make-up of Congress changes 
and ideas change quickly. 

On the other hand, since 1954, A&S 
has been under close scrutiny by Fed- 
eral Trade Commission. It is not yet 
clear what jurisdiction FTC has over 
iImsurance, or where the regulatory 
power, if any, resides. But the situa- 
tion indicates something less than 
complete approval of one phase of the 
insurance operation, he said. 

Even under Massachusetts’ compul- 
sory auto the insurance is written not 
by the state but by private companies, 
he noted. To this extent the Massa- 
chusetts law, enacted 30 years ago, 
showed consumer recognition of the 


value of privaie conmipauy insurance. 
The difficulties and the short-comings 
of compulsory in that state, however, 
are suggested by the 800 bills intro- 
duced in the legislature to change this 
law since its inception. State control 
of liability insurance can lead to state 
insurance, though it has not in Massa- 
chusetts. The tendency, when the 
state controls, is to set both insurance 


amounts and rates too low for efficient 
insurance operation. Such laws do 
not always operate to prevent acci- 
dents. 

Was the Massachusetts consumer, he 
asked, made fully aware of these dif- 
ficulties? Did insurers tell the con- 
sumer what was involved? The prob- 
lem is not confined to Massachusetts. 
New York has passed a similar law 
and other states are considering such 
legislation. Are consumers across the 
nation being adequately informed by 
the insurance companies of the facts 


of this situation? 

Consumer opinions are important to 
the insurance business in jury deci- 
sions. In the 10 years 1941-51, ver- 
dicts for the plaintiff in the New York 
supreme court increased from an aver- 
age of $3,489 to $9,695. This 149% in- 
crease compares with half as great an 
increase during the same period in the 
cost of living. Of course, costs of new 
ears, hospital charges and _ repair 
charges have all skyrocketed, but they 
have not climbed nearly as much as 

(CONTINUED ON PAGE il) 





“How to get the most 





methods of advertising used by 


shows there is confusion as to what advertis- 


ing media to use, and how.. 


That situation comes to light again in another similé 


A recent survey designed to ascertain the 


from your ADVERTISING” 
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producers 


survey, this time by F. C. & S. Bulletins, which finds 


that, in the long run, most insurance agencies are on 


their own in trying to solve local advertising problems. 


Sensing that dilemma, our Advertising Department 
for some years has been advocating that an agent, 
before planning an advertising campaign, seek out the 
man who knows — a company advertising manager in 
whom he has confidence and who knows how to do an 


Philadelphia Department 
Philadelphia 5, Pa. 
uthern rtment 

Atlanta 8, Ga. 
Michigan-Ohio Department 
Detroit 26, Mich. 
Midwestern Department 
Chicago 6, Ill. 

Western rtment 


Kansas City 41, Mo. 
Pacific Department 
San Francisco 4, Calif. 

llas Office 
Davis Bidg., Dallas 2, Tex. 
Denver Office 


University Bidg., Denver 2, Colo. 





| INLB.G2 ML, 
| INSURANCE GROUP 
Established 1809 





advertising. 





NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED 
THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 


THE HOMELAND INSURANCE COMPANY OF AMERICA 
Administrative Office: 150 William Street, New York 38, N. Y. 


THE OCEAN MARINE INSURANCE COMPANY LIMITED 
Administrative Office: 111 John Street, New York 38, N. Y. 


CENTRAL SURETY AND INSURANCE CORPORATION 
Home Office: 1737 McGee St., Kansas City 41, Mo. 
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economical, profitable advertising job for his agency. 


Asa sort of preparatory digest, you are invited to write 
for free copy of a reprint, as headlined above, of a 
recent magazine article by our Advertising Depart- 
ment. This is merely a friendly gesture to all producers 
who are interested in economical, profitable agency 
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To help you PROVE to 


homeowners that their 
homes have gone UP in value 


to CONVINCE them they 
should insure to F ULL VALUE 


Remember, it you'r. 
fully Invured—it's net enough!” 
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EASY 
ESTIMATING 
CHART! 





U.S. Residential 
Building Costs 
EASY ESTIMATING CHART 
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It shows—dramatically—how replacement costs have risen. 
It points out—authoritatively—the loss homeowners could 
suffer if not insured to full value. It helps you sell—quickly— 
the extra insurance most homeowners need. 

For example, this easy-to-use chart shows that a $10,000 
home duilt in 1946 would cost $15,200 to replace today! 
The Home Insurance Company has supplied its agents and 
brokers with copies of this Estimating Chart, based on 
figures supplied by F. W. Dodge Corporation, the nationally 
known source of construction information. If you do not 
have yours yet—if you want extra copies—ask your Home 

fieldman or write— 


HOME 


CSaaurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE ¢« AUTOMOBILE e MARINE 
The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


A stock company represented by over 40,000 independent local agents and brokers 
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Knowles, Others, Are 
Advanced at Chicago 
by Hartford A.&l. 


Marsden M. Knowles has been made 
an assistant manager of the western 
department of Hartford Accident with 
supervision of the agency department. 
James P. Lockerbie has been named 
superintendent of A&S. James M. 
Garden has been advanced to super- 
vising underwriter of A&S. 

Mr. Knowles joined Hartford Acci- 
dent in 1938 in the Chicago personal 
accident department, and for several 
years was an all-lines special agent 
in Iowa before taking up duties in 
agency department at Chicago. In 1951 
he won his CPCU. Mr. Lockerbie 
joined the company at Chicago earlier 
this year as an A&S sales representa- 
tive after several years in that field. 
Mr. Garden joined the western depart- 
ment in 1924 and was in A&S and the 
burglary and plate glass departments 
and was superintendent of plate glass 
underwriting until his recent reassign- 
ment to A&S. 





Markel Makes Changes at 


Cleveland and Knoxville 


Markel Service has promoted Henry 
Scoonover, formerly manager at Knox- 
ville, to claims manager at Cleveland. 
Henry Morton succeeds Mr. Scoonover 
at Knoxville. John R. Lomenzo Jr. has 
been made special field representative 
of the underwriting department in 
Knoxville. 





John C. Sewell, safety and work- 
men’s compensation manager of Wright 
aeronautical division of Curtiss Wright 
Corp., Wood Ridge, N.. J., has been 
elected chairman of American Society 
of Safety Engineers. 


Allstate Employes - 
in Ohio to Vote on 


Union Affiliation 

WASHINGTON—A National Labo 
Relations Board panel of three mem. 
bers has directed the holding of a 
election within 30 days among Allstat. 
employes in its Ohio branch. Specifj. 
cally, all agents, including sales traip. 
ees, regular part-time agents and sale; 
office supervisors, will vote to deter. 
mine whether or not they desire to he 
represented by Insurance Agents In. 
ternational Union, AFL-CIO, in eg. 
lective bargaining with the company, 

Excluded from the election are pro. 
duction clerical employes, office em. 
ployes, underwriters, claim examin. 
ers and adjusters, professional em. 
ployes, sales department, sales devel. 
opment and district sales managers, 
and all other supervisors. 

The company contended that the 
unit deemed appropriate for collective 
bargaining should also include under. 
writers and claim examiners and ad- 
justers. The board rejected this pro- 
posal. 





Chicago Fire Engineers 


Name Sapp Secretary 


Ray A. Sapp, American District Tel- 
egraph Co. of Chicago, has been named 
secretary-treasurer of Chicago chap- 
ter of Fire Protection Engineers to fil] 
a vacancy. In two other elections, Fe- 
lix Rogers, Cardox Corp., and Chaun- 
cy M. Park, Mill Mutual Fire Preven- 
tion Bureau, were named to the 
executive committee. 





American Casualty has appointed 
the Richard A. Foley advertising agen- 
cy of Philadelphia to handle its publi- 
cation advertising, effective Aug. 1. 
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Telephone: Digby 4-1752 





ADMITTED REINSURANCE 


AS CASUALTY UNDERWRITERS 
FOR THIS POOL OF COMPANIES 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


AGENCY MANAGERS LIMITED 


BEN D. COOKE—MANAGING DIRECTOR 
102 MAIDEN LANE e NEW YORK 5, N.Y. 














Teletype: NY 1-4082 
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Royal-Globe Changes 


‘in So., N. Y. and N. J. 


Royal-Globe has made several 
changes in the south and has named 
Joseph V. O'Connor regional manager 
of New York upstate and Edmund G. 
Farrell Jr. assistant regional manager 
for New Jersey. 

J. A. Ellis was appointed claims 
manager at Nashville. He is an attor- 
ney and has been claims manager in 
Chattanooga. John F. Coleman Jr. has 
been appointed claims manager in 
Chattanooga. He has been in the Bir- 
mingham claims office. Donald E. Wa- 
ters becomes special agent in Florida 
out of Jacksonville. He completed the 
company training course at the head 
office. Howard A. Brents has been ap- 
pointed special agent in Birmingham 
to assist State Agent John W. Pearce. 
Mr. Brents was at the head office. 

Mr. O’Connor, who will handle New 
York state excluding metropolitan and 
suburban New York, succeeds the late 
Kenneth H. Erskine. He joined the 
group 12 years ago and served most 
recently as associate regional manager 
of New York at the Syracuse office. 

Mr. Farrell succeeds W. Earl Pin- 
holster, who has been transferred to 
Baltimore as casualty manager. Mr. 
Farrell joined the group in 1950 and 
since then has served in the New York 
office, most recently as administrative 
assistant in the metropolitan depart- 
ment. He will be associated with Ber- 
nard R. Schneider, regional manager 
in East Orange. 





Tulsa Revamps Insurance 
Purchasing Program, Ends 


Board Arrangement 
A new insurance buying program 


| has been adopted by the city of Tulsa 





which supersedes the agreement with 
Tulsa Insurance Board dating from 
1944. 

A new consultant has been hired and 
he will “select the company and agent 
with whom the city’s insurance is to be 
carried.”” He will also, it is understood, 
recommend the “lowest and best” pol- 
icies. 

Tulsa’s new insurance plan ends a 
provision that commissions must be 
spent for civic improvements. The city 
auditor said this bordered on rebates. 
He added: 

“Our next move is to settle this mu- 
tual insurance thing. They are some of 
the finest insurance companies in the 
world, and I’m going to work hard to 
see that some sort of test case is 
brought on the legality of mutual in- 
surance. Such a case would benefit the 
entire state.” 

He went on to say if premiums 
charged by the board members are out 


| of line, “I will not recommend their 
| Policies, regardless of what they do 


with commissions. From now on, we’re 
going to save money.” 

Earlier, at a meeting of the city in- 
surance committee, it was charged that 
the old method of having the board 
handle coverages was in violation of 
the interstate commerce act in that it 
did hot give the city a free and un- 
restricted competitive price. 

A former president of the Tulsa 


_ board, noting that the board had 
_ $14,706 in earned commissions in 1955, 
| argued in favor of putting the city in- 








surance on a competitive basis, stating: 

I believe it should be divided on a 
basis which doesn’t exclude people who 
do not like to become members of the 

Isa Insurance Board, and I believe 
that it would be impossible for the 
city to receive any worse service than 
the analysis which we made last fall 


of their insurance indicated at that 
time.” 





Arcadia, Fresno, Cal., Boards Elect 


Agents Associations in Arcadia and 
Fresno, Cal., affiliated with California 


Assn. of Insurance Agents, have elected 
the following officers: 

Arcadia: Russell H. Augspurger, 
president; William G. Mee, vice-presi- 
dent, and William F. Jantzen Jr., sec- 
retary-treasurer. 

Fresno: H. Graydon Ross, president; 
James P. Waller, vice-president, and 
Ernest Cochrane, secretary-treasurer. 





The Gay & Taylor adjusting firm has 
opened a branch claim office in Shef- 
field, Ala., with Dave Myrick as man- 
ager. Mr. Myrick has had eight years 
claims experience and previously was 
in the firm’s Birmingham office. 


Royal-Globe Adds 
Ky. Casualty Unit 


The Royal-Globe has added casualty 
underwriting facilities at its Louisville 
office to handle casualty business for 
Kentucky. The business was formerly 
handled through the regional office at 
Nashville. James Stanton, formerly at 
Nashville, has been appointed cas- 
ualty manager at Louisville. The new 
casualty facilities are in addition to 
Royal-Globe’s production, claims, and 
engineering operations in the state. 


MOA Opens Office 
at Corpus Christi 


Marine Office of America has opened 
a new office at Corpus Christi to serve 
the coastal area of southern Texas. 

Monroe Williamson, who has been 
with Marine Office for 14 years, is in 
charge of the Corpus Christi operation. 





Allstate has appointed Edward T. 
Nulty field audit manager in its Pa- 
cific coast zone. He joined the com- 
pany last June as senior auditor at 
Menlo Park, Cal. 
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UNITED STATES FIRE INSURANCE CO...... 
THE NORTH RIVER INSURANCE CO... . Organized 1822 THE WESTERN ASSURANCE CO., U.S. Branch ..... Incorporated 1851 
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RAINY-DAY 
PROTECTION 


All insurance, in effect, gives 


your clients protection against 
a future “rainy day”...and for 
the most comprehensive home 
protection, there is no substitute 
for a dwelling “package pol- 


icy. 


n 


These modern contracts 


give broad coverage for home- 


owners and tenants...and at 
a substantial saving. 


Our sales aid material on dwelling “package policies” 





is available to and has been used successfully by representatives 


of Crum & Forster Companies. Show your client the way to complete home insurance 
‘ in one policy! The results will be pleasing to both of you. 


CRUM & FORSTER GROUP 


of Insurance Companies 


FIRE -« 
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ALLEGHENY DEPT., PITTSBURGH 
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Offer this 
vital service to 


LAW FIRMS 


Protect them with the 


LAWYER’S PROTECTIVE POLICY 


The attorney is one of the most meticulous craftsmen in the 
professional field. But being human, there is still the chance 
that he may be held accountable for some error or omission 
in connection with legal service to clients. In this regard, the 
lawyer knows that an action or claim for damages may occur 
not only because of some lapse or alleged negligence on his 
part, but because of some error or omission by an associate 
or employee—for whose acts he is liable. 


American Casualty’s LAWYERS PROTECTIVE POLICY protects 
law firms against legal liability claims and lawsuits arising 
from professional errors and omissions. 


Descriptive Leaflet 













American Casualty agents use 
this convenient leaflet when dis- 
cussing the Lawyers Protective 
Policy. If you’d like to have a 
copy, just mail the coupon. 








AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


American Casualty Company, Reading, Pa. 


Please send a copy of your leaflet on 
the LAWYERS PROTECTIVE POLICY. 
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Foreign Markets 


Casualty + Fire 
& Allied Lines 


68 WILLIAM STREET BOWLING GREEN 9-2373 


NEW YORK 5, N. Y. 











11 New Fellows to 
Be Admitted in Fall 
by Actuarial Society 


The following associates, having 
successfully completed the examina- 
tions of Casualty Actuarial Society, 
will be udmitted as fellows at the an- 
nual meeting in November: 

James R. Berquist, actuarial de- 
partment of Employers Mutual Lia- 
bility of Wausau; Ronald L. Bornhuet- 
ter, actuarial division, and William S. 
Gellam, research unit, National Bu- 
reau of Casualty Underwriters; Miles 
R. Drobisch, statistician of California 
Inspection Rating Bureau; Phillip B. 
Kates of Southern Fire & Casualty; 
Stephen S. Makgill, Allen D. Pinney 
and Phillip A. Williams of the casu- 
alty, fire and marine actuarial de- 
partment of Travelers; Richard J. 
Mills, statistical department of Lum- 
bermens Mutual Casualty; Paul M. 
Otteson, vice-president of Federated 
Mutual Implement & Hardware, and 
William J. Perkins, actuarial assistant 
of London Life. 


NAMIA Sets up Contest for 
Agent Members in 1957-58 


National Assn. of Mutual Insurance 
Agents at a meeting of its company- 
agents public relations subcommittee 
in Washington worked out a public 
relations contest for members. A con- 
test prepared by E. F. Heffley of the 
Kemper group, with some revisions, 
was adopted for submission to 
NAMIA’s directors at the meeting in 
Chicago Oct. 14. 

All members of the association are 
eligible, and winners will be an- 
nounced at the 1958 convention in New 
York City Oct. 20-22, 1958. There are 
many classifications of PR activity 
provided. The grand award will be 
given for the best PR undertaking by 
a member. 

Chairman Robert R. Hoadley, gen- 
eral manager of Preferred Mutual of 
New York, presided at the committee 
meeting. On hand were C. Robert Gru- 
ver, PR counsel of Gray & Rogers, 
Philadelphia; Howard Rohrer of Guar- 
antee Mutual Fire of Springfield, O.; 
Leigh Wade, Washington representa- 
tive of the Kemper group; Philip L. 
Baldwin, general manager, and W. A. 
Stringfellow, assistant general man- 
ager of NAMIA. 


F.&D. Pays Holdup Loss 
to Bank Day After Event 


The morning after a branch of Clar- 
endon Trust Co. of Arlington, Va., was 
robbed of approximately $16,500, the 
bank president, T. E. Sebrell Jr., re- 
ceived a check in full settlement of the 
loss. William M. Stone, representative 
of Fidelity & Deposit, presented the 
check, accompanied by Myers N. Fish- 
er, claims attorney, and William M. 
Kroll, resident vice-president of F.&C. 
at Washington, D. C. The holdup was 
committed by a lone gunman. Neither 
the bandit nor the stolen money has 
been located. 








Pa. Contractor Pay Change 


Effective Sept. 1 a new law in Penn- 
sylvania provides that a larger percent- 
age of payments due on highway con- 
struction contracts will be paid con- 
tractor. Surety people are interested 
in this. Another new provision re- 
quires the highway department to pay 
the contractor interest at 5% on the 
amount retained. The bill also is ex- 
pected to speed up payment of con- 
tractors when the work is finished. 





Atlanta Assn. of Insurance Agents 
has changed its name to Greater At- 
lanta Assn. of Independent Insurance 
Agents. The territory of the association 
now will include Fulton county and 
all borderline counties. 
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INSURANCE ANALYSTS 


Purchase, Re-Insurance 
and/or Merger of Life, Fire and 


Casualty Insurance Company's 
negotiated in confidence through 
the facilities of this 30 year 

old organization. 


1927-1957 
PAUL TEMPLE AND ASSOCIATES 
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EXCEPTIONAL 
OPPORTUNITY FOR... 
. » . experienced accident and sick- 
ness Special Agent to contact our 
present agency force. We are expand- 
ing our accident and sickness facili- 
ties and need top flight personnel 
who can advance to a management 
position. Salary, expenses and car 
PLUS Incentive Bonus. We are in- 
terested only in persons who desire 
a minimum annual income of $10,000. 
All replies will be held in strict con- 
fidence. Please give your qualifica- 
tions in detail by letter to Box V-69, 
c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chieago 4, Ill. 
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y. Commissioner Acts 
to ar Licensing of 
Promotional Insurers 


Commissioner Thurman of Ken- 
tucky has issued regulations designed 
io restrict licensing of new insurers 
in the state to those which are in the 
ublic interest and are not incorpo- 
rated essentially for the personal gain 
of stock promoters. 

In announcing the new regulations, 
Mr. Thurman said he believes that 
ynscrupulous insurance speculators 
which have been operating in Texas 
gnd elsewhere are now interested in 
establishing themselves in Kentucky. 

The regulations require all persons 

attempting to form new companies to 
file authenticated papers showing that 
the public interest would be served; 
demand all persons assisting in pro- 
motion and those who will be actively 
engaged in management to reveal 
what benefits they would derive; and 
require all persons concerned with the 
new company to submit to the depart- 
ment biographies sufficient to estab- 
lish their insurance and_ business 
backgrounds and reputations. All pro- 
posed stock transactions and promo- 
tional expenses must be submitted for 
inspection and approval, and all infor- 
mation supplied will be thoroughly 
checked. Standards and limits are also 
set up for regulation of second or sub- 
sequent issues of stock by insurers 
which are already licensed or those 
which will be formed in the future. 
Mr. Thurman emphasized that the 
new regulations are not intended to 
obstruct legitimate free enterprise, but 
are designed solely to protect the pub- 
lic against stock swindles and insur- 
ance company failures such as have 
occurred recently in other parts of the 
country. 





Bituminous Casualty to 
Open Branch Office 
Near Philadelphia 


Bituminous Casualty will open a 
new branch office 
at Bala-Cynwyd, 
Pa., a suburb of 
Phialdelphia, 
about the middle 
of August, to han- 
dle the Delaware 
river and bay are- 
as. Joseph W. M. 
Weisenbaugh, who 
has been with Eu- 
reka Casualty, 
has been named 
branch manager. 


J. M. Wiesenbaugh 





Montana Agents Assns. 


Get State Fire Cover 


Award of premiums totaling $409,472 
to Montana Assn. of Insurance Agents 
and Montana Assn. of Mutual Agents 
for fire policies covering all state- 
owned buildings has been approved by 
the state board of examiners. Of the 
total, 90% will go to the stock agents 
and 10% to the mutual agents. 





Whitmore Resigns at Ark. 


Department; Name Sawyer 


Perry V. Whitmore, who has been 
assistant commissioner and counsel for 
the Arkansas department, has resigned 
to become general counsel for Inde- 
pendent Life. He will be succeeded by 
Glyn Sawyer, who is now mayor of 
Hamburg, Ark. 





Elmer A. Cottier has been appointed 
vice-president of the Ruffini-Schmidt 
agency of Cleveland. He has been in 
the business for 36 hears in both the 
company and agency ranks. 
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Qu Fieldmen Help Agents 
Soll Tnaunonce to Value 








A large new account was landed by Wilson, 
McBride & Co., of Cleveland, Ohio through a 


valuation estimate prepared for Bob Munger 


of the agency by our Manager Paul Sandberg. 


A Homeowners “C” policy increased the pro- 


tection 58% on the property appraised. For 


another assist — write for our “Replacement 


Cost Guide” today. 





2408 Woodland St. 
Hartford 15, Conn. 


ALL FORMS OF INSURANCE EXCEPT LIFE 


THE PHOENIX INSURANCE COMPANY 

THE CONNECTICUT FIRE INSURANCE COMPANY 
EQUITABLE FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS FIRE AND MARINE INSURANCE COMPANY 
RELIANCE INSURANCE COMPANY OF CANADA 








einsurance 


Casualty, Fire, Marine, Miscellaneous 


Pro-Rata—Quota Share—Excess Loss 
Treaty and Facultative 


Excess Covers Including 


Steam Boiler, Fleet, Motor Cargo, Aggregate, 


Liability, Workmen's Compensation 


DOMESTIC AND FOREIGN MARKETS 


EXCESS UNDERWRITERS, INC. 


Howard E. Mankin, Executive Vice-President 
175 W. Jackson Boulevard, Chicago, IIl. 





Program Ready for 
N. H. Agency Meeting 


The annual convention of New 
Hampshire Assn. of Insurance Agents 
at New Castle Sept. 18-19 will open 
with a report by President Seth Lam- 
son followed by the election of officers. 
Porter Ellis of Dallas, member of the 
NAIA executive committee, will speak 
on “Education and Professionalism.” 
Charles W. Tye of Joseph Froggatt 
& Co., New York, will discuss “Agen- 
cy Tax Problems.” He formerly was 
tax counsel of Royal-Globe group. 

On Thursday, Howard R. Brown, ed- 
ucational director of Aetna Fire group, 
will speak on “Insurance Education 
as It Concerns Agents.” Should the 
homeowners and CDP policies be com- 
bined by convention time, Mr. Brown 
has agreed to devote a portion of his 
talk to the new package policy. 

James McWilliams of National Bu- 
reau of Casualty Underwriters will 
speak on the automobile policy and 
its coverages. A panel of insurance 
women from Insurance Women’s 
League will discuss practical agency 
ideas. The reception and banquet will 
be held Thursday evening. 





Issue Alaska Suplus 
Line Affidavit Form 


Commissioner Duncan of Alaska has 
issued a new form constituting a sur- 
plus line affidavit, to be completed by 
surplus line brokers writing Alaska 
risks in unauthorized companies. The 
form, which must be filed with the 
Alaska department within 30 days aft- 
er purchase of coverage, includes de- 
tails as to the producer, the surplus 
line broker, a statement of. coverage, a 
statement of reason for placing with an 
unauthorized insurer, a statement that 
the insurer is solvent and is registered 
as a surplus line insurer and that the 
filing broker guarantees payment of 
the territorial premium tax. 





Anchor Casualty Appoints 
B. C. Taber on Coast 


Anchor Casualty and Queen City 
have appointed B. Clifford Taber fire 
underwriting manager at Los An- 
geles. He will be in charge of fire un- 
derwriting in California, Arizona, 
New Mexico, and Nevada. 





Elect at Port Arthur, Tex. 


Newly elected officers of Port Ar- 
thur, Tex., Insurance Exchange are: 
Claude Barbay, president; Harley Ed- 
dingston, secretary-treasurer, and Mrs. 
Pansy Cannon, executive secretary. 

Harold W. Hamilton Jr., formerly 
with the Buffalo Fire Office agency, 
has joined the John W. Baird Co. 
agency at Buffalo. 


— 
—=== 


Texas WC Rates to 
Go Up 12% Sept. 1 


The Texas department has ordered 
a 12.2% increase in workmen’s com- 
pensation rates effective Sept. 1 on 
new, renewal or outstanding policies, 





Harbor Improves 358% in 
First Six Months of 1957 


Harbor of San Diego improved its 
underwriting results 358% for the 
first six months of this year, com- 
pared with the corresponding period 
of 1956. The underwriting gain for the 
half year shows $91,730, against a loss 
of $255,600 for the same period last 
year. The loss ratio dropped to 42% 
for the first half of this year, as com- 
pared to 60.6% a year ago. Gain in 
surplus was $136,175, as compared to 
last year’s loss of $205,680. Losses in- 
curred dropped from $853,719 to $547,- 
105. Surplus to policyholders was $1,- 
592,991 June 30, compared with $1,- 
456,816 six months earlier. 





Interstate F.&4C. Shows 
Gain for First Half of ‘57 


Interstate Fire & Casualty of Chi- 
cago in the first half of 1957 reported 
a substantial improvement over the 
same period in 1956. Assets reached 
a new high of $2,998,266 and premi- 
ums written were $1,611,577, an in- 
crease of 28%. 

For the first six months the net 
profit was $22,358, compared with a 
loss for the first six months of 1956 of 
$88,788. Surplus to policyholders in- 
creased nearly 15% to a new high of 
$816,382. 

Interstate F.&C. is selling 20,000 ad- 
ditional shares of common stock. The 
company is licensed only in Illinois 
and is managed by Geo. F. Brown & 
Sons of Chicago. 


Security-Conn. Appoints 
Irby & Co. GA in South 


Security-Connecticut group has ap- 
pointed A. F. Irby & Co. of Atlanta 
managing general agents in Georgia, 
Florida, Alabama, and the Carolinas. 
The company recently closed its field 
offices in these states following its 
“new program of consolidating opera- 
tions and undertaking positive and 
constructive steps to service properly 
its policyholders and agents.” 

The general agency will write mul- 
tiple lines for Security, including the 
“C. I. plan” of economy auto cover 
merchandising in Connecticut Indem- 
nity, and will handle life insurance for 
Security-Connecticut Life. 





Elect Orwin in Ft. Wayne, Ind. 


Fort Wayne Insurors Inc. has elect- 
ed Max Orwin president; Richard Hor- 
mann vice-president, and Clell C. 
Boerger secretary-treasurer. 
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A quality essential for 
successful Insurance Agents 


The ability to look ahead . . . to anticipate clients’ needs . 
sound plans for the future. These are just a few of the accomplishments 
of men with foresight. Insurance agents possessing this essential quality 
invariably use it to enhance their success still further by a wise selection 
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Sees Need for More Insurance Education 


(CONTINUED FROM PAGE 5) 





these jury decisions. 

Undoubtedly there are cases where 
such high awards were justifiable. 
There are many in which they are 
not, he said. These lavish judgments 
are orten awarded because juries— 
made up of consumers and policyhold- 
ers—are confused. They seem to feel 
that insurers are vague, unreal, soul- 
less institutions worth billions of dol- 
lars; that judgments against them hurt 
nobody. They forget that insurance 
companies merely hold consumer 
funds—policyholder funds—and that 
unconscionable demages only contrib- 
ute to high rates, while insurers are 
making every effort to keep rates 
within reasonable bounds. This, he 
said, is a clear case of consumer lack 
of information or the possession of 
misinformed prejudice. Is the business 
correcting this situation through prop- 
er educiition of the consumer? 

The claims bureau of Assn. of Cas- 
ualty & Surety Companies is constant- 
ly at work to prevent the success of 
fraudulent claims and to protect the 
insurer against these criminals whose 
attempts are often encouraged in 
claims-conscious larger cities by lav- 
ish jury verdicts. Mr. Hobart does not 
believe the consumer fully under- 
stands that in defrauding the insurer, 
the false claimant is defrauding the 
entire public which directly or indi- 
rectly pays for these spurious claims 
in higher rates. That is one of the 
many facts about insurance of which 
the consumer should be made fully 
aware by systematic education through 
advertising. These are the same bet- 
ter-than-average people as measured 
by education, income, standard of liv- 
ing, occupation, who are the largest 
policyholders and best insurance pros- 
pects. 

The insurance company has shown 
real awareness of consumer needs and 
desires in the new types of insurance 
coverage it has made available, in- 
cluding the package policies, Mr. Ho- 
bart said. The companies have done a 
splendid job in improving their prod- 
uct and making it available at what 
are really low prices. This improve- 
ment of policies must go on constantly. 
However, he is not sure that the busi- 
ness has done as good a job of making 
the consumer aware of what is avail- 
able in policies today—about how lit- 
tle it costs for adequate coverate or 
even what adequate coverage is in this 
period of inflation. 

In a spectacular advance a syndicate 
of insurers have announced that they 
will insure industry-operated nuclear 
reactors, writing up to more than $50 
million. Without that insurance the 
reactors could not be built. Without 
surety underwriting many govern- 
mental and industrial projects could 
never even be undertaken. He em- 
phasized the work of insurance in re- 
ducing industrial accidents and pro- 
moting fire safety. 

Insurance not only protects the con- 
sumer against the normal hazards of 
a speeding and complex life, but also 
plays a major part in making that 
life livable and in supporting the ad- 
vances that will make it better, he 
said. 

If, when the business is making 
contributions such as these to human 
life, there are still consumers with 
whom the insurer is somewhat less 
than popular, there must be a reason. 
There is, he said. The consumer, as 
industry after industry has discovered, 
does not approve what he does not 
understand. He does not appreciate 
accomplishments of which he has nev- 


er heard, or heard but dimly. Perhaps 
as a quasi-public trust the business 
has one more responsibility, of more 
thoroughly informing the consumer 
about all phases of insurance and its 
importance to him. 

This is a job for the entire busi- 
ness; a few companies cannot do it 
alone, he said. The business, which 
has so fundamental an interest in 
maintaining public trust and confi- 
dence, must broaden its influence and 
expand its efforts to educate the con- 
sumer. The great power of advertising 
the consumer reads and trusts can 
help insure an industry against public 
misunderstanding. 


New London County Mutual 
Is Building Home Office 


Construction of a new office building 
at Sachem street for the 117 year old 
New London County Mutual at Nor- 
wich, Conn., has been started. Presi- 
dent Paul W. Franklin said the new 
structure, scheduled for occupancy 
next spring, will have all offices on 
one floor. Included are a directors’ 
room, president’s quarters, claims 
room, secretary’s office and general 
administrative space. A basement will 
provide storage rooms, kitchenette, 
IBM machine room, boiler room and 
equipment room. 

The company, which changed its 
charter in 1955 to write package pol- 
icies, operated solely in Connecticut 
for 111 years. In 1951 it entered Rhode 
Island, and in 1955 Massachusetts. In 
1956 premiums were $1,080,000. 





W. L. Perrin & Son, 75 Maiden Lane, 
New York, was honored on the 65th 
anniversary of its representation of 
Agricultural at a luncheon in New 
York. Howard C. Anger, secretary of 
Agricultural at New York, presented 
Julius L. Ullman, president of the 
Perrin agency, with a plaque in honor 
of the occasion. 
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And another agent has been won 
over by the aggressive leadership 
of the Pacific National Group. 


All Insurance Companies are the same 
But P.N. is progressive 
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PACIFIC NATIONAL 
INSURANCE GROUP 


PACIFIC NATIONAL FIRE INSURANCE COMPANY 


= MANUFACTURERS CASUALTY INSURANCE COMPANY 


San Francisco, Calif. 
Philadelphia, Penn. * Skokie, Ill. « Atlanta, Ga. 
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Fire Loss Situation Is Worse Than 1956 


(CONTINUED FROM PAGE 1) 





ably promoted. It will produce a max- 
imum 6.8% increase in rates on those 
classes to which it will be applicable. 
But the net gain will be diminished 
by several factors, including non-ap- 
proval in certain jurisdictions, and 
canceling and rewriting for five years 
of business by agents, which at one 
point was being done rather exten- 
sively. 

In these times everything helps, and 
it is certainly to be hoped that com- 
missioners will, as many of them have 
already done, recognize the urgency 
of the situation by promptly okaying 
the term multiple change. Nothing 
would be more embarrassing for a 
commissioner than to disapprove a 
modification that is justified from all 
standpoints, and then be faced with 
a busted home company or two. This 
is not an impossibility. Several insur- 
ers are quietly being offered for sale, 
merger—or any other arrangement 
that will get them out of the rain. By 
year end fewer companies will be op- 
erating than at the start of 1957. 


The logic of a change in term mul- 
tiple is unassailable. Discounts of 
16-2/3 and 20% for term purchase are 
not justified by the saving. They prob- 
ably never were logical as rating fac- 
tors. What is not now so apparent is 
that they were not rating factors so 
much as competitive devices. But the 
spread of the installment payment 
plan has taken the bloom off dis- 
counts. The new multiples bring the 
fire and allied lines into the approxi- 
mate area of casualty multiple. While 
the factors were being modified, it 
might have been sensible—and un- 
doubtedly highly impractical—to bring 
all discounts into agreement, fire and 
casualty. 

The large term discounts were im- 
bedded in the rates and ratemaking, 
and only a full round of the fire rate- 
making process will readjust rates into 
proper balance. 

The fire rating process appears un- 
der present circumstances to be slow. 
The rating bureaus begin to get the 
first figures from National Board for 
the preceding year in September of 
the current year. The figures then 
are checked to determine if the rate 
level—all losses against all premiums 
—is inadequate or excessive. After 
that, the deficiency in rate level—or 
excess—is measured against the re- 
sults by classes to determine what 
classes are to be increased and which 
ones reduced. The figures are pro- 
duced on a staggered basis. They come 
out for two or three states in Septem- 


ber, for another two or three after 
that, and so on. 

This means that for most areas the 
analysis that will lead to rate filing 
is over into the second year from the 
year of experience, a year or more 
after the companies have paid the loss- 
es. After analysis, getting figures into 
filings and making filings takes time, 
even without the kinds of difficulties 
the companies ran into in Pennsyl- 
vania. 

Some observers, quite successful in 
the business, contend that the present 
rating system in fire is seasoned and 
tested and nothing should be done to 
depart so far from it that its future 
usefulness and authenticity be seri- 
ously impaired. If there is value in 
it, and they contend there is, it should 
not be abandoned even for emergency 
relief since to do so produces the pos- 
sibility that the distortion thus estab- 
lished will seriously alter the charac- 
ter of the system and produce long 
range problems more difficult then the 
current emergency. 

Of course there is more logic in this 
than there seems to be in the idea 
that the fire business is merely going 
through a temporary congestion and 
that it will get through if things are 
left pretty much as they are. The evi- 
dence points to need for higher rates 
right now. 

It is even suggested that the rating 
machinery in fire was deliberately 
constructed to move at a slow pace, 
certainly slower than casualty, because 
it moved more slowly when rates were 
going down as they have tended to do 
over the years. 


The question naturally arises, is the 
fire rating machinery too slow? Can 
it be speeded up, particularly in times 
of emergency like the present? The 
idea of speeding up the rating proc- 
ess, of hastening the accumulation of 
figures, accelerating the transfer to 
rating bureaus, and of expediting bu- 
reau processing have been discussed. 
Whether anything comes of it un- 
doubtedly will depend on how long the 
present emergency lasts. 

One view firmly held by some in 
the business is that the present diffi- 
culty in which the fire business finds 
itself will, if let alone, right itself by 
itself in a little while. These observers 
point to what happened in 1946-47-48 
and to previous periods of a similar 
nature as illustrative of what they 
mean. They say 1955-57 and 1946-48 
are much alike. 

Just why the fire business is differ- 
ent from the casualty is not explained, 
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if there is an explanation. Casualty, 
at least auto liability, is geared to an- 
nual rate changes by necessity. Not 
every state gets a rate change every 
year, but few states have escaped do- 
ing so in recent years. 

One difference between now and 10 
years ago is that in 1946 and 1947, the 
period of darkness from which the fire 
companies emerged in 1948 with a 
zoom, much of the underwriting loss 
was accounted for by the sharp rise 
in premiums—and in unearned pre- 
mium reserves. 

Taking stock fire insurers only, in 
1946 they racked up an increase in 
written premiums of $840,715,039 over 
1945. In 1947 they recorded an in- 
crease over 1946 of $139,556,966 for a 
total in the two years of $980,272,005. 
This is an increase over 1945 of more 
than 75%. 

But, again for the stock fire insur- 
ers, 1956 showed a decrease of $6,801,- 
426 over 1955, and 1955 showed an 
increase of $266,600,763 in written pre- 
miums. The increase for the two years, 
compared with 1954, was about 7.5% 
or just one-tenth the premium rise of 
10 years ago. 


It is apparent that a larger percent- 
age of underwriting loss in 1946-47 
came from premium increase—at a 
time when companies did not have the 
surplus to handle it and no quick, 
ready way to get more money, which 
is peculiar to the business. More of the 
underwriting loss of 1956 (and of 
1957) has gone to pay losses—in other 
words, it is out the window, none of 
it to return. 

More of it has gone into expense, 
also. Commissions are up _ several 
points over 1946-48. Recently one com- 
pany was offering to pay 40% for 
homeowners in the St. Louis area. 
The package policies are discounted 
at the outset, 20% for the dwelling 
packages and varied discounts for 
parts of the commercial packages. 
Regular dwelling business has gone up 
in commission, many companies are 
paying 25% or more for the dwelling 
packages, and there has been some 
rise in the commercial lines. In addi- 
tion, since 1955 some fire and allied 
line rates have been reduced, with 
only a few rate increases in the inland 
marine field. 

There was competition in 1948, but 
not the intense, broad pressures that 
are being exerted today. The expan- 
sion in the business in itself has add- 
ed to the volatility of competition 
among all companies. Companies are 
larger and richer and are competing 
more vigorously. There are more in- 
dependent; there is more vigorous 
competition between kinds of compa- 
nies and types of distribution. This 
adds some urgency to the need of 
bringing the operation of the business 
back into the black. More can happen 
to companies in a shorter time than 
in the 1940s. 

While there is no reason for panic, 
which produces bad decisons and 
multiplies the damage, it is hard to 
believe that the companies don’t need 
more money and need it promptly. The 
worst thing would be to do nothing 
and hope time will cure. 

It should be kept in mind that in- 
creases will be harder to get in 1958 
than in 1957 because many other busi- 
nesses which get their increases at the 
outset of the life of the product and 
not long after the end as in insurance, 
will have hit the public for more mon- 
ey to pay for inflation. The resistance 
is building up. 





The John C. Weghorn agency of 
New York has become metropolitan 
agents of New York Underwriters. 


Preliminary Card 
for NAIA Meeting 


Advertising, sales and agency man- 
agement and education will feature 
the annual convention of National 
Assn. of Insurance Agents Sept. 9-11 
at the Conrad Hilton hotel, Chicago. 
The executive committee will meet for 
four days prior to the conventions 
with Vice-president Louie E. Wood- 
bury Jr. of Wilmington, N. C., presid- 
ing. 

The first general session Monday 
will be followed by territorial confer- 
ences. In the afternoon the national 
board of state directors will have its 
first meeting, to be followed by the 
first work session, on sales. One speak- 
er is Elmer Wheeler, “the sizzle sales- 
man,” who will talk on “Selling Dan- 
gerously.” 

Tuesday will open with the educa- 
tional breakfast under Committee 
Chairman J. Norvell Trice of Rich- 
mond, and NAIA Education Director 
Lawrence F. Smith. For the first time 
the educational breakfast will be 
charged for, as are the rural and small 
lines and metropolitan and large lines 
agents’ breakfasts. The new approach 
the educational committee has taken 
in its work will be explained and the 
new automobile text-reference book 
which the committee has prepared 
will be described. 


The second work session on vital- 
ization, expansion and perpetuation 
of agencies will follow the breakfast. 
Two of the panelists will be Robert 
Maxwell of Texarkana, former member 
of the executive committee and Wood- 
worth memorial award winner, and 
David Schenck of Greensboro, N.C. The 
second meeting of the state directors 
will be held Tuesday afternoon. The 
presidential ball will be held that eve- 
ning. 

On Wednesday, final day of the con- 
vention the metropolitan and large 
lines agents’ breakfast will be directed 
by Chairman Philip Bronson of Se- 
attle, and the rural and small lines 
agents will meet at the same time 


under Chairman Clarence D. Friday 
of Osceola, Ia. The last work session, 
on advertising, will follow the break- 
fasts. 

The final meeting of state directors 
will be Wednesday morning. The last 
general session is scheduled for 
Wednesday afternoon with election 
and presentation of awards. The con- 
vention closes Wednesday evening 
with the annual banquet, installation 
of officers and entertainment. 

Robert P. Ashley, New England 
division vice-president of Liberty Mu- 
tual and Oscar H. Simmons, senior 





vice-president, administration and fi- 
nancial, have retired. Mr. Ashley joined 
the company in 1920 and served succes- 


sively as publicity manager, New 
England auto sales manager, New 
England district manager, assistant 


vice-president and vice-president. Mr. 
Simmons joined the company in 1914 
as a safety engineer. He became treas- 
urer in 1919 and in 1943 was named 
financial vice-president and a director. 
He became senior vice-president in 
1956. 





Gulf Union Casualty of Baton Rouge 
has stopped writing general liability 
insurance, effective July 1. 
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Attention: 
All Royal-Globe Agents 


Are You Aware of 


the Royal-Globe 
Agents’ School? 


The education that the Royal-Globe gives 
to its “Multiple-Line Fieldman” trainees 
has long been the high standard of the 
insurance industry. 


Less well-known is the fact that twice a 
year the same training facilities and the 
same faculty are available to Royal-Globe 
agents tuition-free. 


ROYAL-GLOBE AGENTS’ SCHOOL 
has several advantages: 


1. Complete MULTIPLE-LINE curriculum. 

Seven weeks of concentrated training organized with 
the “know-how” acquired by years of developing 
special agents. 

2. CASE STUDY method of instruction. 

Learn to analyze the overall risk, the way you must 
actually do it in practice. 

3. Emphasis is on BASIC INSURANCE EDUCATION, rather 
than sales techniques. 


R-G believes that knowledge of product is the best 
producer of sales. 


If you are interested in improving your knowledge 
of your product, or if you have a young trainee in 
your office whom you would like to have trained for 
you, write to our Education Dept. for our course bro- 
chure or ask your R-G Multiple-Line Fieldman for 
information. He can tell you a lot about this course 
because he is a graduate of a similar one. 
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Convention Dates 


Aug. 12-14, International Federation of Com- 
mercial Travelers, annual, Empress hotel, 
Victoria, B.C. 

Aug. 15-17, Louisiana Assn. of Mutual In- 
surance Agents, annual, Edgewater Gulf 
hotel, Edgewater Park. 

Aug. 22-24, Texas Assn. of Mutual Insurance 
Agents, annual, Shamrock-Hilton hotel, 
Houston. 


Aug. 26-27, South Dakota Assn. of Insurance 
Agents, annual, Marvin Hughitt hotel, Huron. 

Aug. 26-29, Hon. Order of the Blue Goose. In- 
ternational, Grand Nest, Roosevelt hotel, New 
Orleans. 

Aug. 29-30, Minnesota Assn. of Insurance 
Agents, annual, Breezy Point lodge, Brainerd, 
Minn. 





Sept. 5-6. New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 


Sept. 8-10, West Virginia Assn. of Mutual In- 
surance Agents, annual, Stonewall Jackson 
hotel, Clarksburg, W. Va. 


Sept. 8-11, International Claim Assn., 1 





WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 
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Chalfonte-Haddon hall, Atlantic City. 

Sept. 9-12, National Assn. of Insurance Agents, 
annual, Chicago. 

Sept. 12-13, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 15-18, Idaho Assr of Insurance Agents, 
annual, Sun Valley. 

Sept. 16, Vermont Assn. of Insurance Agents, 
annual, Lake Morey inn, Fairlee. 

Sept. 16-17, Minnesota Assn. of Mutual Insur- 
ance Agents, annual, St. Paul hotel, St. Paul. 

Sept. 16-18, Michigan Assn. of Insurance 
Agents, annual, Grand hotel, Mackinac Island. 

Sept. 17-20, Mutual Loss Research Bureau, an- 
nual, Edgewater Beach hotel, Chicago. 

Sept. 18-19, New Hampshire Assn. of Insur- 
ance, annual, Wentworth-by-the-Sea hotel, 
New Castle. 

Sept. 18-20, Washington Assn. of Insurance 
Agents, annual, Olympic hotel, Seattle. 


Sept. 19-20, Nebraska Assn. of Insurance 
poe. annual, Sheraton-Fontenelle hotel, 
mana. 


Sept. 20, Delaware Assn. of Insurance Agents, 
annual, Rehoboth Country club, Rehoboth 

Sept. 22-24, Nevada Assn. of Insurance Agents, 
annual, Sahara hotel, Las Vegas. 

Sept. 22-24, Oregon Assn. of Insurance Agents, 
annual, Eugene hotel, Eugene. 

Sept. 23-24, South Dakota Assn. of Mutual In- 
surance Agents, annual, Sioux Falls. 

Sept. 24-25, South Carolina Assn. of Insurance 
Agents, annual, Bon Air hotel, Augusta, Ga. 
Sept. 26-27, Oklahoma Assn. of Mutual Insur- 
—_ Agents, annual, Skirvin hotel, Oklahoma 

y. 

Sept. 29-Oct. 1, Pennsylvania Assn. of Insur- 
ance Agents, annual, Pocono Manor inn, 
Mount Pocono. 

Oct. 1-3, Society of Chartered Property & Cas- 
ualty Underwriters, annual, Waldorf-Astoria 
hotel, New York City. 

Oct. 3-4, Mountain States Assn. of Mutual In- 
surance Agents, annual, Denver. 

Oct. 6-9, National Assn. of Casualty & Surety 
Agents, annual, Greenbrier hotel, White Sul- 
phur Springs. 

Oct. 6-9, National Assn. of Casualty & Surety 
Executives, annual,.Greenbrier hotel, White 
Sulphur Springs. 

Oct. 13-16, National Assn. of Mutual Insur- 
ance Agents, annual, Sherman hotel, Chi- 
cago. 

Oct. 14-15, Arizona Assn. of Insurance Agents, 
annual, Westward hotel, Phoenix. 

Oct. 16-18, National Assn. of Independent In- 
surers, annual, Edgewater hotel, Chicago. 
Oct. 17, Inter-Regional Insurance Conference, 

annual, Plaza hotel, New York City. 

Oct. 17-18, Pacific Fire Rating Bureau, annual, 
Camelback Inn, Phoenix. 

Oct. 19-23, Western Underwriters Assn., an 


nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 
Oct. 21-22,. Insurors of Tennessee, annual, 


Chattanooga, Read House. 
Oct. 20-22, Kansas Assn. of Insurance Agerits, 
annual, Baker hotel, Hutchinson. 


Oct. 20-22, Maryland Assn. of Insurance 
Agents, annual, Lord Baltimore hotel, Bal- 
timore. 


Oct. 20-23, National Assn. of Mutual Insur- 
ance Companies, annual, Jung hotel, New 
Orleans. 

Oct. 21-23, 
Agents, 
Diego. 

Oct. 22, Conference of Mutual Casualty Com- 
panies, Jung hotel, New Orleans. 

Oct. 22-23, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Bos- 
ton. 

Oct. 22-24, Wisconsin Assn. of Insurance 
Agents, Schroeder hotel, Milwaukee. 

Oct. 27-29, Illinois Assn. of Insurance Agents, 
annual, Pere Marquette hotel, Peoria. 

Oct. 27-29, Missouri Assn. of Insurance Agents, 
annual, President hotel, Kansas City, Mo. 
Oct. 28-30, Ohio Assn. of Insurance Agents, an- 

nual, Commodore Perry hotel, Toledo. 

Oct. 30, Connecticut Assn. of Insurance Agents, 
annual, Statler hotel, Hartford. 

Nov. 7, Insurance Federation of New York, an- 
nual, Waldorf-Astoria hotel, New York City. 


California 
annual, 


Assn. of Insurance 
Hotel del Coronado, San 


Moore, Case, Lyman & Hubbard 
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NAIA Expert Says 
Agency Cost Expert 
Cuts Profit Snags 


For every $100,000 in net premiums 
sold, agents are making exactly $2,- 
000 net profit—$1.50 per insured, con- 
sidering that it usually takes 1,300 
customers to sell $100,000 in premi- 
ums, according to Lawrence F. Smith, 
director of education of National Assn. 
of Insurance Agents. 

He told the convention of Florida 
Assn. of Insurance Agents at Miami 
Beach that agents are performing a 
service for which they should be ade- 
quately compensated, and asked if 
$1.50 per customer is adequate. This 
is two cents profit on every $1 in net 
premiums and is not overly rewarding. 

“Many agents who participated in 
the latest agency cost survey conduct- 
ed by the agency management com- 
mittee of NAIA were surprised to find 
that they were actually losing any- 
where from five to 15 cents on every 
customer.” he said. “For years, many 
of these same agents were suffering 
from the illusion that they were mak- 
ing a profit. Some even thought they 
were making a handsome profit.” The 
fallacy of their thinking, however, he 
explained, was attributed to the fact 
that they were not making any provi- 
sion for their salaries. 

It must be agreed that the time and 
effort an agent devotes to his business 
is worth something, he continued. If 
an agent were to become incapacitat- 
ed he would have to hire a replace- 
ment, so he should regard his salary 
the salary he would have to pay his 
substitute. NAIA has established 5% 
of an agency’s annual premium vol- 
ume—that is, $5,000 on $100,000 vol- 
ume, aS a minimum and nominal sal- 
ary. 

In 1949, he said, the average agency 
earned a net profit of $3 for every 
$100 net premium sales. Four years 
later, the same net profit had shrunk 
to $2, a one-third decrease. In this 
same period premiums have substan- 
tially increased. 

_ The catch, he said, is this. While 
times are good, perhaps the best ever, 
the cost of operating an agency has 
risen to still greater heights. 

In 1954, the man who sold an agent 
a suit made $1.28 more per $100 net 
sales than did the agent on $100 of net 
premium sales. The fellow who sold 
him a living-room couch made $1.15 
more ($1.60 on the installment plan). 
The net profit per $100 net sales by 
70 lines of retail businesses studied by 
NAIA has declined, but is still aver- 
aging $1 more than the net profit re- 
alized on comparable sales by an 
agent who, he said, is not only earning 
less, but earning at a faster rate than 
most other businesses. Retail profit has 
declined 29.8%, agency profit 33.3%, 
during 1951-54. 











To assist agents in determining the 
direction in which their agency is 
headed, as well as in locating some of 
the snags costing them money, Mr. 
Smith recommended “Make Your Own 








Group Coverages Made Record Gains in 1956; Major Medical Led 


The record gains made by group in 
1956 are shown in the annual analysis 
prepared by Life Insurance Assn. of 
America. 


showing the highest rate of increase 
—134% in the number of groups cov- 
ered and 74% in the number of per- 
sons, bringing the total to 8,285,000 
persons. Regular medical expense in- 


hospital covered 43,690,000, up 5,574,- 
000, under 90,000 master contracts. 
Group surgical covered 44,386,000 in 
91,000 groups, up 5,573,000. Group 





















































































































































Greatest rate of growth was in surance was held by 23,685,000 per- Wage replacement or disability insur- 
group health, with major medical gons at year’s end, up 3,911,000. Group ance covered 20,828,000, up 1,657,000. 
New Business Issued During Year if Total in Force December 31 
3 we Number Number of a t Neu er ; Nusibes a | a ae Premiums and 
Kind of Coverage Year of Master Individuals Total Amount of Master Individuals Total Amount Considerations 
Policies overe of Coverage Policies Covered of Coverage During Year 
| Weekly Indemnity H | } Weekly Indemnity 
1956 31,870 1,398,000 56,400,000 232,310 20,828,000 693,000,000 561,200,000 
Group Wage Replacement 1955 | 28,350* | 1,341,000* 78,000,000* | 226,920* | 19,171,000* 614,000,000* 510,000,000* 
1954 | 24,740 1,278,000 50,100,000 214,020 18,323,000 552,000,000 473,600,000 
4 vananitaied “ - —— = 
Daily Benefit Daily Benefit 
Group Hospital Expense 1956 | 17,700 1,623,000 19,100,000 90,420 16,660,000 171,000,000 295,500,000 
Employee Coverage 1955 | 12,500 1,861,000 22,200,000 78,240 15,350,000 147,000,000 | 255,100,000 
1954 | 13,000 1,368,000 16,800,000 76,850 14,281,000 | 131,000,000 | 227,300,000 
| Daily Benefit bt a Daily Benefit 
1956 | 16,230 3,854,000 40,200,000 81,110 27,030,000 256,000,000 405,600,000 
Dependent Coverage 1955 | 11,610 2,536,000 27,100,000 69,430 22,766,000 208,000,000 347,400,000 
1954 12,170 2,044,000 20,500,000 68,250 20,729,000 168,000,000 285,900,000 
| Maximum Surgical Benefit | Maximum Surgical Benefit : 
Group Surgical Expense 1956 17,590 1,529,000 386,100,000 91,410 17,350,000 | 4,062,000,000 123,100,000 
Employee Coverage 1955 12,450 1,835,000 476,500,000 79,230 16,089,000 |  3,593,000,000 110,200,000 
1954 12,830 1,447,000 377,700,000 77,070 14,993,000 3,287 000,000 104,100,000 
- Maximum Surgical Benefit Maximum Surgical Benefit 
1956 16,520 3,838,000 959,400,000 81,290 27,036,000 6,114,000,000 221,000,000 
Dependent Coverage 1955 11,660 2,571,000 645,900,000 69,250 22,724,000 4,838,000,000 {| 195,600,000 
1954 12,160 2,269,000 554,500,000 66,990 20,654,000 4,220,000,000 | 183,600,000 
Group Medical Expense 1956 12,780 1,173,000 * * * 47,490 9,573,000 * * be 58,300,000 
Employee Coverage 1955 8,360 1,518,000 ” * bs 38,450 9,000,000 * . . 41,600,000 
1954 7,570 1,100,000 * * * 31,270 7,463,000 * - * 31,200,000 
1956 11,780 3,228,000 * . » 41,650 14,112,000 * * o> 40,600,000 
Dependent Coverage 1955 7,560 2,146,000 * . * 32,340 10,774,000 . . en 31,200,000 
1954 6,850 1,506,000 * * . 25,090 8,256,000 | * * ee 24,000,000 
Group Major Medical Expense— 1956 2,580 1,009,000 7 ih 2 4,690 3,052,000 * * * 28,200,000 
Supplementary to Basic Plans 1955 1,180 1,001,000 * . * 2,170 1,909,000 * * Mien 15,900,000 
Employee Coverage 1954 480 286,000 rl wate oe 1,090 774,000 * . ... 8,500,000 
1956 2,420 1,398,000 * * * 4,390 3,820,000 * * ee 24,700,000 
Dependent Coverage 1955 1,110 832,000 2 * * 2,020 2,016,000 * * * | 14,800,000 
1954 450 484,000 be * * 1,020 1,064,000 . > * 9,200, 
-_ T = - ——= 
Group Major Medical Expense— 1956 1,220 218,000 ccifelpcahaelii 1,790 551,000 . . © onl 17,600,000 
Comprehensive (No Basic Plans) 1955 500 259,000 #1809 600 326,000 * * | 3,200,000 
(See note below) 1954 80 9,000 Ss 100 22.000 ie See. 300,000 
Employee Coverage 
1956 | 1,130 | 351,000 Ain ca 1,670 862,000 * * * | — 24,800,000 
Dependent Coverage 1955 470 395,000 tee 570 504,000 ey Fiz? 4,900,000 
1954 80 16,000 * is ba 100 29,000 * s e.14 400,000 
Principal Sum Principal Sum . fehion ty: 
Group Accidental Death and 1956 15,210 1,690,000 5,263,200,000 73,980 17,255,000 51,897,000,000 | 49,700,000 
Dismemberment 1955 9,240 1,254,000 5,114,800,000 62,690 15,602,000 44,501,000,000 | 43,400,000 
1954 7,800 2,855,000 9,380,800,000 56,950 13,972,000 35,023,000,000 | 33,500,000 
TOTAL PREMIUMS AND CONSIDERATIONS 
Year SS and Group Annuities — — = Total 
1956 $1,277 ,000,000 $1,060,000,000 $1,850,000,000 $4,187 ,000,000 
1955 1,110,000,000 1,065,000,000 1,574,000,000 3,749,000,000 
1954 927,000,000 990,000,000 1,382,000,000 3,299,000,000 
1953 831,000,000 965,000,000 1,239,000,000 3,035,000,000 
1952 728,000,000 860,000,000 1 000,000 2,610,000,000 
1951 624,000,000 775,000,000 853,000,000 2,252,000,000 
1950 559,000,000 690,000,000 629,000,000 1,878,000,000 
1949 489,000,000 530,000,000 460,000,000 1,479,000,000 
1948 459,000,000 540,000,000 386,000,000 1,385,000,000 
1947 402,000,000 450,000,000 306,000,000 1,158,000,000 
* Revised. 
Master policies and certificates providing more than one coverage were counted for each kind of coverage. However, it should be noted that while Group Comprehensive (no 
basic plan) Major Medical Expense coverage encompasses Group hospital, surgical, and medical expense protection, the Comprehensive Major Medical figures have not been 


included in those lines. 


This survey represents data of the 563 United States and Canadian insurance companies which write group insurance. The data were compiled by the Life Insurance Associa— 
tion of America, the Institute of Life Insurance, and The Life Insurance Agency Management Association. 








Agency Cost Survey,” an article pre- 
pared by the NAIA agency committee, 
which appeared in the August, 1956, 
issue of American Agency Bulletin. 
Along with an agency cost survey kit, 
the article is available in reprint from 


NAIA headquarters in New York, he 
said. The cost is 75 cents. 

Concluding his talk, Mr. Smith said 
that most agency management diffi- 
culties, which increase cost and de- 
crease profit, have been found to cen- 


ter about policy writing, renewals, 
billing, remitting to the companies, 
filing, work flow and forms control. 
The study which resulted in the agen- 
cy cost survey kit, therefore concen- 
trated on these vital areas, he said. 
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Argonaut Enters Major 
Medical A&S Field 


Argonaut of San Francisco has add- 
ed group major medical for employes 
and dependents to its coverages. The 
first of the three plans, which is not 
superimposed on a base plan, starts 
with a $50 deductible or $100 deduct- 
ible option. The second one agrees to 
make payments after base plan bene- 
fits and a specified deductible has 
been exhausted. The third plan pro- 
vides for use of the base plan benefits 
to satisfy the deductible. 

Maximum amounts are $5,000 or 
$10,000. Under the $5,000 limit, the 
company will pay 80% of the expenses 
until $2,500 has been paid, then 100%. 
Under the $10,000 limit, the company 
will pay 80% of the expenses up to 
$5,000, then 100% of the remaining ex- 
penses. A common accident provision 
provides that only one deductible will 
apply where two or more insured 
members of a family are injured in a 
common accident. No more than two 
deductibles will be charged against 
an individual employe or dependent 
in any one calendar year. 











Committees Named for 
International A&H Assn. 


Committees of International Assn. of 
A&H Underwriters have been appoint- 
ed by President Earle R. Bennett, 
Provident Life & Accident, Tampa. The 
committees and their chairmen are: 

Sustaining membership, Webster H. 
Hurley, Bankers Life & Casualty, 
Charlotte, N. C.; publicity, William 
Highfield, Insurance R.&R., Indianap- 
olis; memorial, Sig Bjornson, State 
Auto, Moorehead, Minn.; inter-associa- 
tion public relations, E. R. Bennett, 
Provident L. & A., Tampa; combination 
agents, George E. Lehman, National 
A.&H., Newark; choose the plan, Gib- 
son Wright, Continental Casualty, Eau 
Claire, Wis.; 1958 convention, Richard 
Dutwiler, National Casualty, Los An- 
geles; past presidents advisory council, 
Carl A. Ernst, North American Life & 
Casualty, Minneapolis: associate com- 
pany membership, E. J. Coffey, Mutual 
Benefit H.&A., Portland, Ore.; mem- 
bership, Gail L. Shoup, Lincoln Na- 
tional Life, Grand Rapids; education, 
E. H. Magnuson, Federal Life & Cas- 
ualty, Battle Creek; public relations, 
Oakley Baskin, Mutual Benefit H.&A., 
Buffalo; leading producers round table, 
Mr. Baskin; magazine promotion, Bruce 
Gifford, managing director, Chicago; 
legislation, E. H. O’Connor, Insurance 
Economics Society, Chicago. 


Public Wants Broadened 
A&S, Mich. Study Shows 


Early tabulation of the results of a 
survey in questionnaire form being 
conducted by Michigan Medical Society 
indicate that the public favors further 
broadening of A&S coverages, despite 
the probability of additional premium 
cost. The study is designed to reach 
60,000 persons through the mails, press 
and personal interview; more than 
10,000 completed questionnaires have 
been received so far. 


FIELD 


Rhode Island Mutual 
Names W. H. Brooks 


Rhode Island Mutual has appointed 
William H. Brooks special agent for 
Maine, New Hampshire and Vermont, 
with headquarters in Contoocook, N.H. 
He has completed the company’s train- 
















ing course, and has been in the Rhode 
Island field. 


Fireman’‘s Fund Group 


Names Parish in Wis. 

Fireman’s Fund group has ap- 
pointed Robert E. Parish special agent 
in Wisconsin for auto, casualty, A&S 
and bond and burglary lines. He has 
been a field man in Wisconsin for 
Fidelity & Casualty. 


Hazen State Agent of 
Camden in North III. 


Earl H. Hazen has been appointed 
state agent of Camden in northern II- 
linois. He formerly was with North 
British. He will have headquarters at 
204-05 City Bank building, Rockford. 


Ivey State Agent in Ala. 

V. Sellers Ivey has been promoted 
to state agent of Home in Alabama. 
He started as staff adjuster with Home 
in 1941 and advanced to special agent 
in 1948. He will continue under the 
supervision of Alabama Manager J. 
E. Sampson. 


Malone Named in La. 

Atlas Assurance has _ appointed 
Ralph G. Malone Jr. special agent for 
Louisiana and southern Mississippi, 
with headquarters at New Orleans. 
He is the son of Ralph G. Malone, 
manager-secretary of U. S. Fire Com- 
panies Conference. 


Mutual Companies 
Plan Sales, Agency Meet 
at Chicago Sept. 12-13 


Conference of Mutual Casualty Com- 
panies will hold its annual sales and 
agency meeting Sept. 12-13 at the 
Conrad Hilton hotel in Chicago. 

W. H. Rodda, Transportation Insur- 
ance Rating Bureau, will open the 
first morning’s program with a dis- 
cussion of the development and ex- 
perience of multiple line and package 
policies and their future impact on the 
insurance industry. The remainder of 
the morning will be centered around 
the theme “Planning and Execution 
of Expansion into New Territories.” 
Speakers and their subjects are: Cole- 
man L. Finkel, American Management 
Assn., marketing procedure; Dean W. 
Jeffers, Nationwide Mutual, group 
planning, and Paul H. Darling, Iowa 
National Mutual, execution. 

The problem of correcting or elimi- 
nating agencies with high loss ratios 
will be analyzed during the afternoon 
session. Robb B. Kelley, Employers 
Mutual Casualty; will review solicita- 
tion, selection and appointment of good 
agencies; Paul H. Dubuc, Shelby Mu- 
tual, will discuss education of agents 
on in effective field underwriting, and 
A. Lynn Minzey, Auto-Owners of Lan- 
sing, will analyze the most effective 
procedures for use in correcting an 
agency’s bad loss ratio. Roger C. Em- 
ery, National Grange group, will also 
speak on “Automated Auto Insurance 
Policy Issuance and Premium Collec- 
tion Plan.” 

A panel discussion on agency re- 
cruiting, training and selection will al- 
so be presented during the afternoon, 
Sept. 12. W. B. Kinnamon, Farmers 
Mutual Auto; C. J. Bailey, Federated 
Mutual Implement & Hardware; Henry 
Keller Jr., State Farm Mutual Auto, 
and E. W. Lehmann, Mutual Service 
Casualty, will participate. 

On Friday morning, Sept. 13, Frank 
Lang of Frank Lang & Associates, in- 
surance management and marketing 
consulting firm of New York, will dis- 
cuss “The Insurance Sales Manager, 
His Place and Responsibility.” Rev. 
Clarence R. Rahn, Temple, Pa., will 
close the program. 











Special Service in 
Data Processing Is 
Added by O'Toole 


Because of the greatly increased use 
of both conventional and electronic 
data processing equipment by insur- 
ers, O’Toole Associates of Queens Vil- 
lage, N.Y., has established a special- 
ized service in this field. Through this 
service the firm plans to help client 
companies keep both machine rentals 
and operator costs to a minimum; and 
at the same time to secure maximum 
benefit from conventional punched 
card machines and electronic devices. 

James A. Little, who for many years 
was the manager of the insurance sys- 
tems department of IBM, has joined 
the new division. He is well known in 
the insurance business, and is a rec- 
ognized authority on the management 
and operation of punched card de- 
partments. For the client companies 
of O’Toole Associates he will provide 
evaluation studies of existing conven- 
tional IBM equipment installations; 
training programs including develop- 
ment of procedures manuals; feasibil- 
ity studies for possible use of ad- 
vanced IBM electronic equipment; 
general assistance to companies which 
have IBM 650 or 700 series machines 
on order or installed; orientation of 
company executives and key person- 
nel in the mechanics, and techniques 
of advanced electronic equipment. 





To Explore Credit 
Cover in N. C. Sept. 10 


Commissioner Gold of North Caro- 
lina will make a full exploration of 
the credit insurance situation, with 
particular attention to insurance sold 
in connection with installment sales. 
He has notified all fire, life, and A&S 
companies doing business in North 
Carolina of a public hearing Sept. 10 
in his office. 

The purpose is to consider revising 
and adopting rules and regulations 
“for the writing and sale of credit in- 
surance in connection with install- 
ment sales.” The hearing will cover 
all credit insurance except that sold 
with small loans which are regulated 
by the small loan act. 

Mr. Gold noted that the 1957 gener- 
al assembly revised the law to require 
that all insurance business in the state 
be transacted by and through licensed 
agents. Also, he said, department reg- 
ulations require that a policy or re- 
ceipt of coverage be issued when an 
insurance contract is sold. 

“A seller of property who takes a 
mortgage or conditional sales con- 
tract,” the commissioner said, “has a 
legal right to require insurance on the 
property sold. It is optional with the 
purchaser as to whether or not addi- 
tional credit insurance, such as life 
and A&S is taken. 





Keenan Goes Independent 


Thomas J. Keenan, claim superin- 
tendent for National Fire at Cleveland, 
has gone into the independent adjust- 
ing field and has organized Kennan 
Adjusting Co. to handle fire, casualty 
and inland marine losses. He was with 
— before going with National 

ire. 





To Tour Standard Oil Refinery 


Members of Chicago chapter of So- 
ciety of Fire Protection Engineers will 
tour facilities of Standard Oil Co.’s 
refinery at Whiting, Ind., Aug. 16. 


Record 267 Eligible for 
CPCU Degrees This Year 


(CONTINUED FROM PAGE 1) 
states, district of Columbia and Canada 
Their names, company or agency af- 
filiations and addresses, are: 

(Asterisk indicates those who com- 


pleted examinations prior to 1957) 

Alcorn, Samuel, Employers Mutual Liability, 
St. Louis; Alderson, James F., Ins. Co. of North 
America, New Orleans; Alstaetter, Edward Wil- 
liam II, North American Aviation, Columbus, 
O.; Anderson, Jerald A., United Fire & Casu- 
alty, Omaha; Asci, Robert S., Royal-Globe 
group, Boston; Atkinson, John E., Fidelity 
Mutual, Indianapolis. 


Backman, Eugene Vv. Travelers, Syracuse; 
Bagley, J. William, Travelers, Reading, Pa.; 
Bailey, Hugh M., Lumberman’s Mutual Casual- 
ty, Akron; Baker, John E., Crum & Forster, 
Freeport, Ill.; Baker, Sumner E., Faxon, Knox 
& Divine, Memphis; Bardsley, Leigh B., Ma- 
ther & Co., Philadelphia; Barker, Loring M., 
Fireman’s Fund, San Francisco; Barnard, John 
M. Jr., Stringer-Barnard Co., Wichita Falls, 
Tex.; Barrett, Paul G., Motorists Mutual, Co- 
lumbus, O.; Bausch, Rose Marie, Fireman's 
Fund, Baltimore; Beathard, Edith Irene, Gates- 
Stone & Co., Denver; Beck, William M., Em- 
ployers Casualty, Dallas; Benkner, Alfred, Roy- 
al Globe, New York; Bermingham, William E., 
Cc. W. Ryan & Co., New York; *Bernstein, 
Malcolm A., Isaacs & Bernstein, Cincinnati; 
Blaetz, David T., Home, Pittsburgh; Blair, G. 
William, Molton, Allen & Williams, Birming- 
ham, Ala.; Bonander, Victor E., Phoenix of 
Hartford, Hartford; Boone, Joseph A., Texas 
Employers, Dallas; Borel, Joseph B., American 
Surety, New Orleans; Bourne, John R., Glens 
Falls, Raleigh, N. C.; Bouvier, Albert E., Bou- 
vier agency, Southbridge, Mass.; Bradford, C. 
Preston, Adams-Cates Co., Atlanta; Bragg, 
Frank T. U.S.F.&G., New York; Braud, Ro- 
land J. Jr., T. H. Mastin & Co., Beaumont, 
Tex.; Brekke, Harold R. Jr., America Fore, 
Chicago; Brooks, Douglas, Home, St. Louis; 
Brough, Winston C., Winston C. Brough Co., 
Seattle; Brown, Sidney A., Aeropt General 
Corp., Azusa, Cal.; Brown, Winston S., Crum 
& Forster, St. Louis; Brunke, Arthur C., Lum- 
bermens Mutual Casualty, Los Angeles; Bu- 
chanan, Robert A., Buchanan agency, Liberty, 
Tex.; Burns, Mary M., Reinsurance agency, 
Chicago; Butler, Robert E., U. S. Aviation 
Underwriters, Dallas; Butterly, James W., Se- 
curity of New Haven, New Haven; Butter- 
worth, Frank I., Maryland Casualty, Minneap- 
olis; Butz, Robert E., Field & Clarke agency, 
McKeesport, Pa. e 

Carson, William R., Crum & Forster, St. 
Louis; Carteaux, Norbert A., Central Mutual, 
Atlanta; Case, William H., General of Seattle, 
Park Ridge, N. J.; Casey, Jarold B., Jerry 
Casey agency, Shawnee, Okla.; Casey, Norman 
S., Casey-Stephens agency, Tulsa; Celio, 
Charles L., State Farm Mutual Auto, Berkeley, 
Cal.; Chase, Russell D., Redfield, Chase & 
Clarke, Springfield, Mass.; Christie, George F., 
American Surety, Syracuse; Clark, Fenton P. 
Jr., Maryland Casualty, Cincinnati; Cline, Rob- 
ert S., University of Florida, Gainesville, Fla.; 
Colebank, John F., Travelers, Peoria, IIl.; 
Cost, Donald C., Charles W. Gale, Atlantic 
City; Costello, William E., Anchor Casualty, 
Los Angeles; Croner, Jack R., Frank B. Hunt- 
er & Co., Memphis; Cunningham, Herbert L. 
Jr., Glens Falls, San Francisco; Cutler, Harold 
L., America Fore, New York. 
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Daley, Eldon R., Central National, Omaha; 
Davis, James J., Travelers, Boston; DeMotta, 
Anthony C., America Fore, New York; Devine, 
Raymond J., R. J. Devine Ce., Madison, Wis.; 
Dickson, Robert E., Royal-Globe group, White 
Plains, N. Y.; Dobbin, John T., Fred L. Way 
agency, Hartford; Donaghue, David J., Trav- 
elers, Boston; Drayton, Benjamin R., Stokes, 
Packard & Smith, Philadelphia; Du Bose, Bev- 
erly M. Jr., Johnson & Higgins of Georgia, 
Atlanta; Duddy, Donald, Rayonier, Inc., New 
York; Dugle, Frederick J., Kemper group, 
Chicago; Dunlop, Henry H., broker, New Yor; 
Dwyer, Louis E. Jr., insurance analyst, 4! 
Spring, Md. 


e 

Earhart, John G., Fire Underwriters Inspec- 
tion Bureau, Minneapolis; Economidis, James 
W., William Economidis & Son, Los Angeles; 
Eggleton, Charles L., Central Mutual, Los 
Angeles; Egner, Robert M., Armour & Co., 
Chicago; Elliott, Lloyd P., Hussey & Hussey 
general agency, Greensburg, Kan.; Erwin, Wil- 
liam H., Meritplan, Los Angeles; Ewart, James 
A., J. A. Ewart agency, Pittsburgh. 


a 

Fabrizio, John J., Aetna Fire, New York; 
Feiner, Carl A., State Farm, Springfield, Pa.; 
Ferguson, Robert J. W., American Mutual 
Liability, Upper Darby, Pa.; Fey, Ernest J., 
Millers National, Chicago; Fisher, Edward W., 
U.S.F.&G., Denver; Fisher, Hugh S., Industrial 
Indemnity, Los Angeles; Fitch, Robert D., 
U.S.F.&G., Brentwood, Mo.; Friston, Lavon D., 
W. B. Johnson & Co., Kansas City. 


e 
Gallagher, John J., Excelsior, Ballston Spa, 
N. Y.; Garland, Warren V., Great American, 
Manchester, N. H.; Gaston, Ernest T., Lum- 
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bermens Mutual Casualty, Chicago; Gedelman, 
Fred G., Charles W. Sexton Co., Minneapolis; 
Geske, John H., Citizens Mutual Auto, De- 
troit; Gilmore, James C., Jones-Gilmore agen- 
cy, Tulsa; Girgan, Charles W., Mintz & Mahler, 
Kearny, N. J.; Goode, Ralph S., Julius Straus 
& Sons, Richmond; Goodman, Marvin W., 
Shale H. Goodman Co., Kansas City; Goss, 
Edwin J., American States, Dayton; Gotthei- 
mer, George M. Jr., Maryland Casualty, New 


York; Grahn, Donald F., Aetna Casualty, 
Reading, Pa.; Gronert, Gordon G., Lumber- 
mens Mutual Casualty, Chicago; Gwinn, 


Mitchell, Southern group, Atlanta. 


* 

Haines, John R., Haines & Haines, Burling- 
ton, N. J.; Harvey, Robert S., American For- 
eign Insurance Association, Dallas; Hatcher, 
Samuel P., J. H. Silversmith, Roswell, N. M.; 
Haun, William H., Employers Casualty, Dal- 
las; Hawkins, John P., Springfield F.&M., 
Kansas City; Hawkins, Raymond E., Midwest 
Reinsurance agency, Cedar Rapids; Heath, 
Ww. Craig, Walter E. Heath, Houston; Hersh, 
Jack I., Dorsey agency, Cleveland; Higgins, 
Dana F. Jr., Phoenix of Hartford, Albany, 
N. Y.; Hines, Harold H. Jr., Wineman Brothers, 
Chicago; Hodnett, James D., Prevost & Her- 
ring, Philadelphia; Hoffman, Theodore F., R. 
S. Hoffman & Co., Boston; Holliday, Richard 
W., Central Inspection Bureau, East Meadow, 
N. Y.; Howe, Edward D., Fred C. Church & 
Co., Lowell, Mass.; Hubay, Benjamin, Royal- 
Globe group, New York; Hubbard, James N. 
Jr., Liberty Mutual, Boston; Hughes, John K., 
Ins. Co. of North America, Los Angeles; 
Hunter, Robert C., Daniel & Henry Co., Kirk- 
wood, Mo.; Huvelle, Victor, American Gen- 
eral, Houston. 


e 

Jacobs, Charles I., Avend & Jacobs, Tulsa; 
Jensen, Cornelius J., Rush Drake agency, 
Seattle; Johnson, Harold L., Travelers, St. 
Louis; Jones, Robert E., Cathcart & Maxfield, 
St. Paul; Jurgens, Wayne S., Longmont Re- 
alty & Insurance, Longmont, Colo. 

Kable, Lawrence P., Motorists Mutual, Co- 
lumbus, O., Keating, Patrick C., Employers 
Liability, New York; Kedzie, Daniel P., Con- 
tinental Casualty, Chicago; Keinm, Robert F., 
Wright agency, New York; Kelly, Daniel J., 
Aetna Casualty, Chicago; Kennedy, Thomas 
E., Fireman’s Fund, San Francisco; Kidder, 
Dorothy Ann, Kenneth Murchison & Co., 
Dallas; Kilduff, James E., U.S.F.&G., Reading, 
Pa.; *Knott, Richard D., Thompson & Peck, 
New Haven; Kochevar, James Andrew, Anchor 
Casualty, St. Paul; Koenigsdorf, Robert A., 
Koenigsdorf agency, Kansas City; Korn, George 
M., Ostheimer-Walsh, Philadelphia; Krogfoss, 
Robert B., Lakewood insurance, Long Beach, 
Cal. 


e 
Lampell, Matthew D., Rosenberg & Kahn, 


Poughkeepsie, N. Y.; Lauck, Lawrence H., 
General of Seattle, St. Louis; Lebens, Ray- 
mond E., Yakima Insurance Associates, Ya- 


kima, Wash.; Lee, Ralph M., W. B. Leedy, 
Atlanta; Leonard, Lucille M., Poulton & Orr, 
Oakland, Cal.; Levine, Marvin, Charles Lie- 
berman agency, Albany, N. Y.; Lifson, Ed- 
ward A. Jr., Binder Lifson agency, Millburn, 
N. J.; Littleton, Otis W., Pacific National Fire, 
Philadelphia; Lockwood, Edward H., Lockwood 
agency, Tulsa; Lofgren, Paul G., Liberty Mu- 
tual, Boston; Lowman, James G., Albert M. 
Greenfield Co. agency, Philadelphia; Love, 
John S., Glens Falls, Los Angeles; Loventhal, 
Samuel C., Loventhal Bros., Nashville; Lovett, 
Donald F., Industrial Indemnity, Los Angeles; 
Lowy, Harry P. Jr., Jay, Schlesinger, Benisch 
& Lowy, Newark. 
* 

Mackaman, Richard D., Aetna Fire, Minne- 
apolis; MacCaskill, Paul H., Dooly & Co., 
Portland, Ore.; Mandeville, Jack L., Travelers, 
Tulsa; Martin, David R., Olympic, Los An- 
geles; Martineau, Eugene B., American, De- 
troit; Mattern, William H., Panhandle agency, 
Amarillo, Tex.; McGlone, Robert J., Crum & 
Forster, Denver; McGregor, Bennett W., Mur- 
ray, Van Der Poel & Baker, Providence; 
McGuire, Philip B., U.S.F.&G., Des Moines; 
McHugh, James W., America Fore, Columbus, 
0.; McKinley, John J. G., Fireman’s Fund, 
Drexel Hill, Pa.; McMahon, Thomas L., Liberty 
Mutual, Brooklyn; McNicholas, John P., Gen- 
eral Accident, Philadelphia; McPherson, James 
R., James R. McPherson agency, Boston; 
Meltzer, Jack M., Liberty Mutual, Cleveland; 
Miller, James M. Jr., McGee & Thielen, Sacra- 
mento; Miller, Paul V., Employers Reinsur- 
ance, Kansas City; Mills, George Marshall, 
George M. Mills Inc., Highland Park, N. J.; 
Mitchell, Faye Eliene, S. Byrl Ross agency, 
Parkersburg, W. Va.; Mixon, Helen L., Allen 
Beck Insuror, Denver; Moellering, Victor We 
Standard Accident, Kansas City; Monks, Wal- 
ter J., Security of New Haven, Buffalo; Moore, 
Walter W., State Farm Mutual Auto, Spring- 
field, Pa.; Morris, Derothy F., El Cerrito, Cal.; 
Morrison, Paul O. Jr., U.S.F.&G., Oklahoma 


City; Murphy, Wyche Jr., W. B. Murphy 
agency, Stillwater, Okla. 


Neece, Talmadge M., Travelers, Washington; 
Neely, Francis W., American, Pittsburgh; No- 
lan, Gerard J., Maryland Casualty, New York. 

O’Connell, Margaret Mary, Employers’ Lia- 
bility, Boston; O’Connor, William G., Hartford 
Fire, Brooklyn; Odens, Patricia Stewart, Odens 


. & Co., North Hollywood, Cal.; Olson, Jack F., 


Nationwide Mutual, Pittsburgh; Orn, Victor 


H., John Burnham & Co., San Diego. 


s 
Palermo, William G. Jr., Wm. G. Palermo, 
Linden, N. J.; Palfrey, Francis W. Jr., Ameri- 
can Mutual Liability, Hartford; Paris, George 
Marshall, Marshall Paris agency, Bothell, Wash.; 
Parker, Robert K., Ins. Co. of North Amer- 
ica, New York; *Parry, Arthur E., United 
Pacific, Boston; Patton, Howard M., Richter- 
Schroeder Co., Milwaukee; Pavlak, Walter T., 
Employers Casualty, San Antonio; Penner, 
Roger W., Fireman’s Fund, Kansas City; Per- 
nick, Lawrence R., Pernick agency, Detroit; 
Phillips, Alex M., Phillips agency, Tifton, Ga.; 
Pierce, Jack R., American States, Richmond, 
Ind.; Plast, Lewis R., Cook County Inspection 
Bureau, Chicago; Poulton, Lawrence W., Poul- 
ton & Orr, Oakland, Cal.; Powers, John M. 

Jr., broker, Philadelphia. 


Ralston, Donald N., Melville B. Horter Co., 
Camden, N. J.; Ramsden, Edward W., Gould 
& Gould, Seattle; Randall, Ronald H., Lum- 
bermens Mutual Casualty, New York; Ratka, 
Alex J., Fireman’s Fund, Fresno, Cal.; Red- 
ington, Theodore T. Jr., Dresser Industries, 
Dallas; Reed, Anna A. (Mrs.), Bituminous 
Casualty, Richmond; Reed, William G., Stelzer 
& Reed agency, Piqua, O.; Reinwald, Charles 
A. Jr., Allstate, White Plains, N. Y.; Resener, 
Fred C., General of Seattle, Park Ridge, IIl.; 
Reutter, Carl J.. W. A. Alexander & Co., Chi- 
cago; Reynolds, George R., Liberty Mutual, 
Raleigh, N. C.; Reynolds, Richard J. Jr., Royal- 
Globe group, New York; Riedman, John R., 
Riedman agency, Rochester, N. Y.; Riggs, Jean 
P., deputy insurance commissioner, Cheyenne, 
Wyo.; Ringholz, Joseph F., Selbach agency, 
Salt Lake City; Rivard, Duane J., State Farm 
Mutual Auto, St. Paul; Robinson, Jay P., 
American Farmers Mutual, Rockville, Md.; 
Rooney, T. Russell, Dobbins & Rooney, Co- 
lumbia, S. C.; Ross, Harry L., Marsh & Mc- 
Lennan-Cosgrove & Co., Seattle; Rue, Charles 
L. Jr., Charles E. Rue & Son, Trenton, N. J.; 
Ruhl, John G., Ruhl & Ruhl, Davenport, Ia. 

6 

Sameth, Marvin I., Sameth agency, New 
York; Scott, Paul A., U.S.F.&G., Kansas City; 
Senn, Robert M. Jr., Senn, Forbes & Senn, 
Greensboro, N. C.; Sherry, William A., Wm. 
T. Beazley Co., New Haven; Shugg, Jack R., 
U.S.F.&G., Springfield, Mass.; Sims, Harold 
W., Ins. Co. of North America, New Orleans; 
Slocombe, Ralph E., Prentiss & Parker, Read- 
ing, Mass.; Smith, Robert B., State Farm Mu- 
tual Auto, Berkeley, Cal.; Smith, Temple Jr., 
State Farm Mutual Auto, Berkeley, Cal.; 
Smith, Wallace R., Reporting Form Service 
Office, New York; Snow, Walter E., Fire As- 
sociation, Philadelphia; Spinn, Robert D., Ins. 
Co. of North America, Chicago; Stebbens, 
John B., Royal-Globe group, New York; Stern, 
DeWitt A., De Witt Stern, Gutmann & Co., 
New York; *Summers, Gilbert N. Jr., G. N. 
Summers, Peru, Ind.; Sutton, Dean L., Picton- 
Cavanaugh, Toledo; Svea, Norman L., Amer- 
ican, Minneapolis. . 


* 

Tanselle, James A., Grain Dealers Mutual, 
Jackson, Miss.; Tate, Joseph N., R. H. Siegfried 
Co., Tulsa; Taylor, Charles Bryant, W. A. 
Alexander & Co., Chicago; Taylor, James R., 
Walter F. Smith & Co., Trenton, N. J.; Terrill, 
John D. Jr., John P. Wilson Jr. agency, Mo- 
bile, Ala.; Titmus, Thomas J., State Farm 
Mutual Auto, Berkeley, Cal.; Townsend, Al- 
bert S., Millers Mutual Fire, Harrisburg, Pa.; 
Travis, W. Willard, Greene & Heywood, 
Worcester, Mass.; Trevor, Richard H., W. A. 
o’Connor & Co., St. Louis; Trosper, Joseph 
F., Southern Methodist university, Dallas; 
Tucker, Thomas F., Continental Casualty, Chi- 
cago; Turner, Walter E., Smith-Austermuhl 
Co., Camden, N. J. 

eo 

Ulmer, Milton, Ohio Casualty, Long Beach, 
Cal.; Usher, Earl A., United Fire & Casualty, 
Cedar Rapids, Ia. 


* 

Vojtech, Charles J., Phoenix of London 
group, New York; Volk, Joseph M. Jr., Tren- 
ton, N. J. 


© 
Walker, Clarence M., American Surety, 
Memphis; Wanamaker, M. Jay, Wanamaker 


agency, Topeka, Kan.; Wardlow, Betty Jean, 
Atkinson-Dausch agencies, Columbus, O.; Wat- 
kins, Edward W. Jr., No. Carolina Fire Insur- 
ance Rating Bureau, Raleigh; Weinbaum, 
Charles H. Jr., Charles H. Weinbaum agen- 
cy, Beaumont, Tex.; Weinberg, Hillard, 
Jacob Weinberg insurance, Cincinnati; Wells, 
James H., American Surety, San Francisco; 
White, George C., Standard Accident, Detroit; 
Wilde, Philip A. Jr., Allen, Russell & Allen, 
Hartford; Wilson, John B., Clarence Warne 
Wilson agency, Detroit. 





a 

Zuber, Michael, Neale Phypers Co., Cleve- 
land. 

C.P.C.U. candidates who have completed 
examination requirements but not experience 
requirement in 1957 

Barrow, Dudley C., Parker & Co., Phila- 
delphia; Greenlee, Doris L., Alexander & 
Alexander, Tulsa; Karcher, Donald G., Karcher 
agency, Dearborn, Mich.; McBrayer, James 
Bruce, Travelers, Wichita; Werner, Elmer L. 
Jr., Insurers Service Corp., St. Louis. 


JULY 4, 1866 


HERE were no Fourth of July celebrations in Portland, Maine 
in 1866. Nothing was visible that day except a black banner of 
smoke masking a raging sheet of flame which attacked half the city, 
destroying ten million dollars worth of property. 


The freak disaster which rendered thousands of Portland’s citizens 
homeless was the careless explosion of a firecracker near an old 
wooden building. 


Phoenix of London took pride in helping the city recover. For almost 
a century, its parent company had been operating in the United States, 
and paying, with pride, similar losses 


n full. 175th Anniversary- Year 





Today Phoenix of London Group con- 
tinues this tradition of full payment of 
losses—a tradition upheld throughout 
seven quarter-centuries of providing 
protection. 







1782 





‘Phoenix of London croup 


55 FIFTH AVENUE + NEW YORK 3, NEW YORK 


PHOENIX ASSURANCE COMPANY OF NEW YORK 
LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


THE UNION MARINE & GENERAL INSURANCE 
COMPANY, LTD. 














FIRE! 


REINSURANCE—DIRECT 
EXCESS—CONCURRENT 


Lloyd's Lonun 


175 W. JACKSON BLVD. CHICAGO 4, ILL. 
WA bash 2-7577 Teletype CG 2785 





GRIFFITHS, 
TATE, LTD. 
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UNDERWRITER 


The National 
@ Weekly Newspaper of 
Fire and Casualty Insurance 
Tel. BEekman 3-3958 
17 John St., New York 38, N. Y. 
Executive Editor: Kenneth O Force. 
Assistant Editers: John B. Lawrence Jr. 
and Robert Young Jr. 


CHICAGO EDITORIAL OFFICE 
Tel. WAbash 4-2704 


175 W Jackson Blvd., Chicago 4, Ill. 
Managing Editor: John C. Burridge. 
Assistant Editors: Richard J. Donahue, 
Richard Ebel, and Philip F. Van Pelt. 
Production Editor: George H. Downs. 


ADVERTISING OFFICE 
175 W. Jackson Blvd., Chicago 4, Ii. 
Telephone Wabash 2-2704 
Advertising Manager: Raymond J. O’Brien 


SUBSCRIPTION OFFICE 
420 E. Fourth St., Cincinnati 2, 
Telephone Parkway 1-2140 


Ohio. 


OFFICERS 
Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
John Z. Herschede, Secretary-Treasurer. 
420 E. Fourth St., Cincinnati 2, Ohio. 
Telephone Parkway 1-2140. 


SALES OFFICES 


ATLANTA 8, GA.—423 Hurt Bidg., Tel. 
Murray 8-1634. Fred Baker, Southeastern 
Manager. 


BOSTON 10, MASS.—80 Federal St., Rm. 
335, Tel. Liberty 2-1402. Roy H. Lang, New 
England Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., 
Tel. Wabash 2-2704. O. E. Schwartz and 
A. J. Wheeler, Chicago Managers. R J. 
Wieghaus and William D. O’Connell, Resi- 
dent Managers. 


CINCINNATI 2, OH10—420 E. Fourth 
Street, Tel. Parkway 1-2140. Chas. P. Woods, 
Sales Director; George C. Roeding, Asseci- 
ate Manager; Arthur W. Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insur- 
ance Bidg., Tel. Riverside 7-1127. Alfred E. 
Cadis, Southwestern Manager. 


DENVER 2, COLO.—23%4 Commonwealth 
Building, Tel. Amherst 6-2725. Fred L. 
White, Rocky Mountain Manager. 


DES MOINES 9, 10WA—327 Insurance Ex- 
change Bldg., Tel. Atlantic 2-5966. D. J. 
Stevenson, Resident Manager. 


DETROIT 26, MICH.—613 Lafayette Bidg., 
Tel. Woedward 5-2305. William J. Gessing, 
Manager for Indiana and higan. 


INDIANAPOLIS 20, IND.—5634 N. Rural St., 
Tel. Clifford 3-2276, William J. Gessing, 
Manager for Indiana and Michigan. 
MINNEAPOLIS 2, MINN.—1038 Northwest- 
= Bank Bldg., Tel. Federal 2-5417. Howard 
J. Meyer, Northwestern Manager. 

NEW YORK 38, N. Y.—17 John Street, 
Room 1401, Tel. Fag ae 3-3958. J. T. Curtin 
and Clar WwW. H i, New York Man- 
agers. 

NEWARK 2, N. J.—10 Commerce Ct., Tel. 


pag | 3-7018. John F. McCormick, Resi- 
t Manager. 





PHILADELPHIA 9%, PA.—123 S. Broad St. 
Room 1037, Tel. Pennypacker 5-3706. Robert 
I. Zoli, Middle Atlantic Manager. 


8ST. LOUIS 2, MO.—221 Pierce Bidg., Tel. 
Chestnut 1-1634. Geo. E. Wohigemuth, Resi- 
dent Manager. 


SAN FRANCISCO 4, CAL.—582 Market St., 
Tel. Exbrook 2-3054. Richard G. Hamilton, 
Pacific Coast Manager. 


CHANGE OF ADDRESS 
certain to enclose mailing laba. with 


fice, 420 E. Fourth St., Cincinnati 2, Ohio. 











EDITORIAL 


COMMENT 





Must We Give Up ‘Hospitalization’? 


Hospitalization insurance may have 
to find another name if England’s Lord 
Conesford succeeds in his efforts to 
prevent what he considers the dese- 
cration of the English language by 
Americans. 

Lord Conesford objects to the idea 
that you can take any noun and by 
adding “ize” to it create a new verb. 
In an article in the July 13 Saturday 
Evening Post he lands particularly 
hard on “hospitalize,” saying: 

“This queer notion has led to some 
very odd results; none odder, perhaps, 
than ‘hospitalize,’ not meaning, as you 
would suppose, ‘convert into a hospi- 
tal,’ but ‘send to a hospital.’ ‘Hospital- 
ize,’ as the literate know, is no more 
capable of meaning ‘send to a hospital’ 
than ‘canalize’ is of meaning ‘throw 
into a canal.’ But that will not deter 
people from writing nonsense. Mean- 
while, I am still waiting to hear what 
happens to a hospitalized man when 
he is cured. Is he dehospitalized or 
homeized?” 


Unluckily, Lord Conesford doesn’t 
say what he would substitute for “hos- 
pitalize” so we can’t suggest what 
would supersede “hospitalization” to 
remove this blot on “the noblest lan- 
guage in the world.” If Lord Conesford 
is right, then “hospitalization insur- 
ance” should mean insurance against 
the risk of your home being taken 
over by the government and converted 
into a_ hospital. 

But whether you shudder with Lord 
Conesford at “hospitalize’”’ or think he’s 
being overly fussy, we recommend a 
thoughtful reading of his Saturday 
Evening Post article. The insurance 
business depends so largely on saying 
what you mean so that it will be un- 
derstood as you meant it to be that 
you can hardly help finding Lord 
Conesford’s article a useful refresher 
course. And if you don’t find it funny 
as well as instructive, you deserve to 
be canalized.—Robert B. Mitchell, ex- 
ecutive editor, National Underwriter 
Life Insurance Edition. 


10 Year Freeze of Rates Is Unrealistic 


There has been some_ discussion 
about discarding the five year term in 
the fire business altogether and making 
the three year term the maximum. But 
apparently there will be no action on 
this in the forseeable future. Conse- 
quently, this discussion is academic, 
and is pursued here only to emphasize 
the influence of the time lag on the 
fortunes—currently the misfortunes— 
of the fire insurance business. 

In casualty the time lag lies in 
claims that may not become payable 
for some years—in the case of work- 
men’s compensation the medical pay- 
ment can extend for 25 years or more. 
But in fire the major time lag lies in 
the rating system. 

The effect of using five year term 
prevents the insurer from getting the 
full benefit of a rate increase for nine 
years and 364 days. 

Three year term in this respect is 
bad enough because the rate increase 
will not become wholly operative till 
the end of the sixth year less a day. 

In addition, fire rates are based on 
five years of experience, with the latest 
year in and the oldest year out, each 
year. The casualty business is general- 
ly rated on a three year base, one year 
in and one year out, each year. 

In a period of sharp increase of 
losses for all lines, like the present, 
the fire companies will have three good 
years, up to 1955, to dilute the two bad 
years, reflected in the figures with 
which they will begin to go to insur- 
ance departments for premium relief 
late this year. 

The automobile insurers, however, 
on a three year base, had two-thirds of 
the bad period, both 1955 and 1956, re- 
flected in the figures in their 1957 
filings. Thus the fire companies will 
get two-fifths of the effect of the peri- 
od of poor experience—when they re- 
view that experience late this year and 
next. Conversely, auto rates are in- 
fluenced by only one good year while 
the fire rates will be influenced by 


three good years, in a time when loss 
payments substantially exceed premi- 
um income. 

In addition casualty is used to work- 
ing with a trend factor and fire is not, 
and the fire business does not get in 
the figures as quickly or translate them 
into rate changes on the grid of terri- 
tory overlaid by the grid of classes 
quite so promptly. 

But this is not a comparison of rat- 
ing systems for odious purposes. It is 
simply a reiteration of the idea that a 
five-year freeze of rates which is really 
double that is unrealistic. The modern 
world moves too rapidly to wait 9.99 
years to get a premium increase on a 
piece of property. 

The observation sometimes is made 
that if fire rates are thus unresponsive 
to current conditions, they will by the 
same degree be unresponsive when the 
loss ratio improves. In this way the 
business recoups. But there are a good 
many differences in some of the factors 
which attend the rating system in con- 
trast with the days before rate laws. 
It seems obvious that when loss ratios 
improve, the departments will insist on 
prompt action, and prompter action 
than in former days. 

The long term rigidity in fire rate 
making, one important element in 
which is the five-year term, can ruin 
other values and qualities of under- 
writing, sales and administration.— 


PERSONALS 


Jeffrey W. O’Connell, the son of 
William D. O’Connell, resident manager 
at the Chicago office of the National 
Underwriter Co. and Mrs. O’Connell, 
was born Aug. 2. He is the O’Connell’s 
first child. 


S. J. Horton, who retired in 1950 as 
executive secretary of Insurance Board 











of Cleveland and then following an 
extended visit abroad went with Hote] 
Cleveland as assistant sales director, 
retired Aug. 1. While with the Hote] 
Cleveland, Mr. Horton was responsible 
for handling meetings there of both life 
and fire-casualty insurance organiza- 
tions. 

T. Nelson Parker, Virginia insurance 
commissioner, practiced law in Rich- 
mond from 1923 
until July 1, 1956, 
when he was ap- 
pointed commis- 
sioner. He was 
mayor of Rich- 
mond and a mem- 
ber of the city 
council 1950 to 
1952. He is a for- 
mer president of 
the Richmond 
Lions club. From 
1947 until 1956 his 
appointment as 
commissioner, he was general counsel 
of Virginia Assn. of Insurance Agents 
and appeared before the insurance de- 
partment and the corporation commis- 
sion, representing the agents in all 
hearings involving rates and _ policy 
forms. He also appeared before these 
bodies in all matters involving agent’s 
licensing and rules and regulations 
governing agents. His duties also re- 
quired him to appear before the legis- 
lative committees on proposed insur- 
ance legislation. His law firm repre- 
sented a great number of insurers in 
defending negligence cases. During 1953 
and 1954, he served on a subcommittee 
of the Virginia advisory legislative 
council which helped to revise the in- 
surance laws of the state. 

Adolph S. Iandoli, assistant secre- 
tary-comptroller at Boston of the New 
England department of Lumbermens 
Mutual Casualty, has been elected a 
member of Controllers Institute of 
America. 

Commissioner Navarre of Michigan 
and Mrs. Navarre visited their son, 
Robert, who is in army service at 
Wurzburg, Germany, and saw a new 
granddaughter, Veo Anne, born there 
July 18. Mr. Navarre was a speaker at 
the American Bar Assn. meeting in 
London. 


Arthur M. Jens Sr., former vice- 
president of Fred S. James & Co, 
Chicago, has been named to head the 
suburban division of the 1957 Chicago 
Heart Fund. 





T. Nelson Parker 








Will Take Time to Restore 
Texas Insurance Fully, 
Gibbs Tells Rotary Club 


J. P. Gibbs, of the Texas board of 
insurance, addressing the Austin Ro- 
tary club on the problems facing the 
department said, “We realize that the 
public has a right to look in on us to 
see what we are doing to remove the 
clouds of doubt concerning their in- 
surance contracts; and that the legit- 
imate and sound insurance companies 
are justified in seeing how we are 
performing the task of trying to restore 
order and public confidence in insur- 
ance. The fact that we have not tried 
to evade this responsibility is, I think, 
ample evidence that we are accepting 
it as a challenge; and that it is an 
indication that we believe the job can 
be done, not by any magic touch or 
wave of a wand, not overnight nor 
within a few months, but by the same 
kind of painstaking planning, organized 
effort and competent performance that 
has been found necessary to make a 
business successful.” 


Allstate has appointed Stewart F. 
Mitchell assistant budget director. He 
joined the company in 1952 and has 
been planning manager at Chicago. 
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DEATHS 


MRS. NORTON E. MASTERSON 
died at Wisconsin General hospital, 
Stevens Point. She was the wife of 
N. E. Masterson, vice-president and 
actuary of Hardware Mutuals of Ste- 
yens Point and president of Casualty 
Actuarial Society. 





JAMES T. RANDLE, 64, head of the 
Randle agency at Los Angeles, died. 


FRANK W. HOFFMANN, who was 
with Missouri Inspection Bureau for 
38 years, died at St. Louis. 


GEORGE A. REISS, 85, retired 
agent at East St. Louis, Ill., died of a 
heart attack. 


ELVIN PEDIGO, 83, of the Pedigo 
agency at Glasgow, Ky., died. E. M. 
Lessenberry is a partner in the agency. 


MARION F. HOUSTON, 57, general 
agent at Kansas City for Washington 
National and a past director of Inter- 
national Assn. of A&H Underwriters; 
died at St. Luke’s hospital there after 
a year’s illness. He had been general 
agent at Kansas City since 1928 and 
was IAAHU director from 1954 until 
last year when he retired due to ill 
health. He was also past president of 
Kansas City A&H Underwriters Assn. 
and Kansas City Life General Agents 
& Managers Assn. 


ALFRED D. DOWRIE §JR., 51, vice- 
president and general manager of Un- 
derwriters of Chicago, one of the Lans- 
ing B. Warner reciprocals, died of a 
heart attack while attending a sailing 
party at Chicago Yacht Club. He began 
his insurance career with National 
Liberty of the Home fleet, and then 
was with Hall & Henshaw in New 
York from 1933 to 1935. In 1936 he was 
at London Lloyds with C. E. Heath & 
Co., returning to New York the next 
year to join Cornwall & Stevens. From 
1938 to 1941 he was with Towers, Per- 
rin, Forster & Crosby, the Philadelphia 
reinsurance brokers, and then went 
with American Mutual Reinsurance, 


becoming vice-president and manager. 
In 1952 he joined the Warner Recip- 
rocals as head of Underwriters Ins. Co. 
Mr. Dowrie was an outstanding yachts- 
man and had many trophies including 
a national sailing championship. Ear- 
lier in the week of his death he won 
the championship of Lake Michigan. 


TREVILIAN D. EATON, 70, a free 
lance writer for a number of national 
publications, died at Richmond, Va. For 
a number of years until he was in- 
capacitated by illness, he represented 
THE NATIONAL UNDERWRITER at Rich- 
mond and in Virginia. He also corres- 
ponded for the New York Journal of 
Commerce, Editor & Publisher, and 
Printers Ink. 


F. MARVIN CALLAN, 68, local 
agent at Albany, N. Y., died there. 


JULIUS P. MAYER, 56, assistant 
vice-president of Hawkeye-Security, 
died at his home after an illness of 
seven months. He moved to Des Moines 
in 1948 as assistant vice-president in 
charge of inland marine for Hawkeye. 
Previously in New York he had been 
inland marine secretary for the Royal- 
Liverpool group and vice-president of 
Employers Liability. 


MRS. DOROTHY KIDD of Brazil, 
Ind., died at Salinas, Cal., while on va- 
cation with her family. Her husband, 
Linn S. Kidd, is a past president of 
Indiana Assn. of Insurance Agents and 
served for a number of years as state 
national director for Indiana. 








Insured Loss in Cal. 
Fire to Be $600,000 


The recent San Rafael, Cal., confla- 
gration loss, from the insurance stand- 
point, will be smaller than originally 
estimated and General Adjustment 
Bureau estimates 75 losses totaling 
$520,000. A few losses, being handled 
by independent adjusters, will add to 
this. The Odd Fellows building loss 
is being handled by R. V. Smith. Orig- 
inally insured for $250,000, it had de- 
preciated in value over the past years 
as replacement costs have greatly in- 
creased. Total property losses are still 
estimated at more than $1,000,000. 
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NEW YORK 
UNDERWRITERS 


INSURANCE COMPANY 


INLAND MARINI 





DIRECTORY OF RESPONSIBLE 





INDEPENDENT ADJUSTERS « 





CALIFORNIA 





W. C. QUIGG & ASSOCIATES 
248 Spreckles Theatre Bidg., San Diego 1, Calif. 
Telephone BE 2-5138 
Service Office: 120 N. Orange Ave., 
Telephone H! 4-3139 
ADJUSTMENTS — ALL LINES 


Member Calif. Assoc. Independ 


E! Cajon 


S Mehtsces 
1 s 





INDIANA 





JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Chicago & vicinity, Waukegan, 
ll., Gary, Hammond and Northwestern Ind. 
eine ie Waukegan Branch: Gary Branch: 
118 8. Yo 215 W. Water St. 1228 W. 5th St. 
Tel. TE 4- 9480 Tel. DElta La any Tel. TUrmer 2-9338 
Phene HArrison 17-0153 





Vane 








SERVING MOST OF| 
SOUTHERN CALIFORNIA 
© San Bernardino— 436 ‘DO’ Strett 
we © Riverside— 3680 Main StReet 





© Barstow—130 E. Main Street 


24 Hour 
Night: TErrace 4-7848 
NEVADA 








© Santa Ana— 2021 No. Main Stree 





Va We PY UR 





FLORIDA 





R. L. GRESHAM & CO. 
Multiple Line Adjusters ~ 
312 North 5th Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius. 











RAYMOND N. POSTON, | NC. 
159 S. W. 8th St. Miami, , la. 


BRANCHES 
PT. LAUDERDALE 
52144 S. Andrews Avenue 
AREA 


Cc 
16 N. . oe Lake Worth 








486 Ist Ave 


NEW YORK 














ILLINOIS 


In the Insurance Industry 


WORK means SERVICE 


Ralph A. Work, 
General Adjuster for the Companies 


132 Nassau St. WO 2-3913 
24-HOUR SERVICE—Residence Phone RA 9-2966 





NO. & SO. DAKOTA 





E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 


2 2-2 
175 W. Jackson Bivd., WAbash 2-8880 


AMERICAN ADJUSTERS 


P. O. Box 435 Aberdeen, So. Dakota 
Office Phone 3092 
Night Phone 3114 and 7470 


All Casualty, Auto, Fire and Allied Lines 
Since 1944 throughout Southern % of North 
Dakota and Northern % of South Dakota. 











JAMES J. HERMANN CO. 


175 W. Jackson, Chicago 


HArrison 7-9381 
Aurora, Ill.—Merchants Nat’). 
Bank Bidg.—Aurora 6-5 
Waukegan, IIl. a Genesee 8t. 


MAj 
Joliet, Ill. Morris Bidg. 
liet 6-2613 
Ottawa, Ill.—Central Life Building 
Ottawa 1474 





Onio 








O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
FLorida 1-5095 











JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Il. 
Investigators and Adjusters 
ALL CASUALTY age 
Servicing Chicage & vicinity, egan, 
Hammend and Northwestern Ind. 
Gary Branch: 
1228 W. 5th St. 


Elmhurst Branch: Ww aukegan Branch: 
1188. York 15 W. WaterSt. 
Tel. TE 4-9480 Tel, DElta 6- oy Tel. TUrner 2-933* 


24 Hour Servi 
Phone HArrison 71-0153 Night: TErrace 4-7840 











THOMAS D. GEMERCHAK 


Insurance Adjustments 


All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








J. 8. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





OKLAHOMA 











J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank 





Buildi r™. 
a llinois 
Tel. 8-7555 


Inland Marine 


Fire 


Casualty 





Cc. R. WACKENHUTH AND SON 
C. ®. WACKENHUTH R. C. WACKENHUTH 


ADJUSTERS FOR THE COMPANIES 
ALL LINES 


301 Mid-Continent Bidg., Tulsa, Oklahoma 
Phones LU 2-5460 GI 7-3850 





UTAH-IDAHO 











LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Matt — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 








LHSUBANCE ADJUSTERS 


428 So. Main - Salt Loke City, Uteh 
Tandy & Wood Bidg. - Idaho Falls, idaho 
Sonnenkalb Bidg. - Pocatello, Idaho 








TORONTO-CANADA 





CHICAGO SUBURBAN 
CLAIMS SERVICE 
Adjusters 
STate 2-4803 
100 N. LaSalle St. 





Chicago 2, lil. 





ADAMSONS, LTD. 


Established 1894 
Fire-Inland Marine- Casualty 
& Auto- ADJUST — 

10 Lines to Serve y 
Our cars are equipped with radie 
for _- efficient service. 
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Late News Bulletins... 
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group has streamlined and consolidated field office operations,” Mr. Layman’s 
statement went on to say. “Inadequately staffed offices in unprofitable areas 
have been closed. Arrangements have been made for agents in these areas to 
report to fully-staffed branches, the home office or to a general agency. All 
business in the continuing areas is being screened to eliminate substandard 
risks. The home office has been reorganized to provide complete underwriting, 
agency and claims services for the entire group. 

“We have not withdrawn our licenses from any state and will continue to 
operate nationwide,” he declared. 

The group will continue to write business at standard rates, but there will 
be a definite swing toward new ideas and concepts. Security has resigned from 
many advisory and trade organizations but is remaining in rating bureaus 
where necessary. Efforts will be intensified on profitable special classes. The 
group has “entered strongly into the retrospective commission field.” It will 
continue to push the C.I. economy auto plan, and intends to offer other com- 
petitive policies for the mass market. 

“We now have a tight, firm, aggressive and competent organization in the 
field and home office to cope with our problems as well as those of our 
agents. We are now embarking on a reconstruction program to make the Se- 
curity group the strong and profitable representative of the insurance industry 
which it deserves to be,” he declared. 


Bureau Auto Insurers Lost $64 Million 
in 1956 or $108 for $100 of Earned Premium 


The 122 stock company members of National Bureau of Casualty Under. 
writers had an underwriting loss of $64 million on auto BI and PDL in 1956, 
William Leslie, general manager, stated in a release to the general press this 
week. This meant the outgo of $108 for every $100 of premiums earned. 

Rates have been revised in 36 states this year, and in 34 the statewide aver- 
age went up. Mr. Leslie placed the blame for rising claim costs on inflation, 
The average BI claim cost in 1956 was 116% higher than in 1941 and for PDL 
it was 239% higher. But countrywide BI and PDL rates have risen only about 
60%. This compares with a rise in consumer prices of 97% in the same period, 

Factory sale prices of passenger automobiles have gone up 174% and repair 
costs—parts and labor—150%. Many other features of the modern car have 
jumped in cost, and claim frequency also has gone up, he said. 
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WANT ADS 








te make payment in advance. 


Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit—40 words per 
inch. Deadline 5 P. M. Friday in Chicago office—175 W. Jackson Bivd. Individuals placing ads are requested 
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FIELDMAN WITH 
ILLINOIS FOLLOWING 


Accident & Health Company has top 


opening for man who can build agency 
department and produce volume. 


Compensation open. Excellent policy port- 
folio. 

Address Box W-8, c/o The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chi- 


cago 4, Illinois. 








r~ 
EXECUTIVE AVAILABLE 


Age 43—Fire, Casualty, Marine Production Un- 
derwriting Claims Financial and Management 
experience country wide. College graduate, 
married, good war record. Salary at least 
$25,000. Have offer but was advised to expose 
qualifications few days because of demand for 
experienced, dignified and diplomatic execu- 
tive. Direct confidential contact. Write Box 
V-98, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 














CASUALTY UNDERWRITER 
Casualty Underwriter wanted by expanding 
mutual company. Workmen's Compensation, 
general liability and auto lines. Write giving 
résumé of experience and salary requirements. 
Write Box V-88, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


MANAGING GENERAL AGENCY 


Desire to purchase or sell a Managing General 
Agency. Have currently for sale to company 
operation a long established M.G.A.—substan- 
tial volume highly reputable companies— Rocky 
Mtn. area. Reply Box V-99, c/o The National 
Pace Co., 175 W. Jackson Bivd., Chicago 
, Mlinois. 





Cooperative Cover 
of Coop Apartments 
Planned in N.Y.C. 


A group of 26 cooperative apartment 
managements in New York have ar- 
ranged group liability coverage with 
Factory Mutual Liability of Provi- 
dence, according to Irving Sherman, 
president of a Queens cooperative and 
chairman of Conference of Presidents 
of Section 213 Cooperatives. The cov- 
erage would aggregate about $50 mil- 
lion and through group purchasing 
save some $390,000 a year over what 
the 20,000 families in the coops indi- 
vidually have been paying for OL&T 
coverage. 

Section 213 apartments are con- 
structed with mortgage loans insured 
by the federal government. The insur- 
ance with Factory Mutual Liability, 
which would become effective later 
this year, would be handled by Com- 
munity Services, Inc., an affiliate of 
United Housing Foundation, which 
sponsors cooperative apartments. Fac- 
tory Mutual Liability wrote $16 mil- 
lion in premiums in 1956 and $197,000 
of miscellaneous liability. More than 
$15 million was in automobile. 





Dekker Elected Director 


of America Fore Insurers 


Nicholas Dekker, recently appointed 
executive vice-president of America 
Fore group, has been elected a direc- 
tor of Continental, Fidelity-Phenix 
Fire, Niagara Fire and Fidelity & Cas- 
ualty. He was also elected a director 
and a vice-president of Fire Compa- 
nies Subsidiary Corp. 














ATTENTION CROP-HAIL COMPANIES 
Forming new crop-hail General Agency in 
Texas & N. M. Can guarantee two com- 
panies $250,000. each first year. Can fur- 
nish experience on over 200 local stock 
agents. Write Box V-97, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicgao 4, Ill. 


FIRE AND CASUALTY AGENT MOVING TO 
NEW ORLEANS IS INTERESTED IN PURCHAS- 
ING LOCAL AGENCY. ALL REPLIES STRICTLY 
CONFIDENTIAL. Box W-5, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 











BRANCH CLAIMS MANAGER 





WANTED 
Special Agent 
Hlinois Multiple Line Insurance Company de- 
sires Field Representative with fire and casualty 
experience for Northern Illinois territory. Write 
giving resume of experience and other perti- 
nent information to Box No. W-I, c/o The 
National Underwriter Company, 175 West 
Jackson Blyd., Chicago 4, Illinois. 


I diate opening. Established independent 
adjustment agency. Central Ohio. Four years 
experience, all lines. 60% of billing, plus ex- 
penses. Can average "- to $900.00 per month. 
Excellent future. Good location. Submit qualifi- 
cations. Address Box W-6, c/o The National 
——- Co., 175 W. Jackson Blvd., Chicago 
, Minois. 














STATE AGENT FOR WISCONSIN 


Wanted, by prominent Fire Ins. Co., well estab- 
lished in State, ambitious young man with 5 to 
10 yrs. experience to take complete charge of 
field. Experience should include production of 
Package Policies. Replies held in strict confi- 
dence. Write Box W-3, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


FIRE FIELDMAN AVAILABLE 

Years of experience in Ohio; located in 
Columbus at present. Will relocate if nec- 
essary. Best of references furnished. Good 
following in larger cities. Well versed in 
Multiple Lines. Write Box W-7, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 





More Term Okays, Effect 
Is 6.8% Increase, Not 8% 


(CONTINUED FROM PAGE 1) 
until one year after inception of the 
policy, it will be six years before the 
entire 6.8% increase on a company’s 
entire book of business would be re- 
flected in income. 

Long before that, it is anticipated, 
rate levels will be reviewed in most 
if not all jurisdictions, and the effect 
of the term multiple increase reflected 
in the class rates. 

Companies have pushed hard for 
the multiple change because earlier 
this year rating bureaus, urged to re- 
v-cw and increase rates where justi- 
fied, found many states insisted that 
any change be made class by class. 
Since this is a slow process, the term 
multiple change, long overdue, was 
pushed for a little prompt relief. 





Are your clients 
prepared with 

proof of actual 
cash values? 


It is misleading and dangerous to 
rely on book values for insurance 
purposes. Actual cash values, estab- 
lished and kept up to date by Con- 
tinuous American Appraisal Service®, 
provide a dependable basis for cov- 
erage, re-rating and proof of loss. 


Your clients will benefit if you rec- 
ommend this service to them. 


The 
AMERICAN 


APPRAISAL 


Company 


SINCE 1896...LARGEST...MOST WIDELY USED 
Home Office: Milwaukee 1, Wisconsin 


Atlanta Cleveland New York 
Baltimore Dallas Philadelphia 
Boston Detroit Pittsburgh 
Buffalo Kansas City St. Louis 
Chicago Los Angeles San Francisco 
Cincinnati New Orleans Washington 


Affiliated: Canadian Appraisal Company, Ltd. 
Montreal and Toronto 


























POSITION WANTED IN VERMONT 


Young, married man, LLB, presently claim 
supervisor in Home Office, desires position 
as branch claims manager in one or two 
man office anywhere in Vermont. Write 
Box W-4, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











WANTED MUTUAL MULTIPLE LINE 
COMPANY 


By General Agency established !0 years in Ari- 
zona. Agency plant 100 licensed agents. Reason: 
no Multiple Line Co. in Agency. Can guaran- 
tee satisfactory volume at satisfactory loss 
ratio. References available. Write Box W-9, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 





INSURANCE SECRETARY 


Immediate position. Must have rating experi- 
ence Fire and Casualty Lines and like to meet 
people. Female preferred, but will consider 
man and will help qualify under Florida Law. 
Send résumé of experience, age and small 
snapshot. H. Clay Gardenhire, Jr., 626 S. 











Washington Bivd., Sarasota, Florida. 


ILL. BRANCH MGR.—Direct writing company 
—tecruit, train and supervise Salesmen spe- 
cializing in Fleet Insurance. $8,000 





CASUALTY SAFETY ENGINEER—Duties prima- 
rily inside and of supervisory nature—Some 
spot travel and liaison work with underwriting 





dept. $6, 
Call or Write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 South State St. WAbash 
Chicago, ill, 2-4800 














American 
Glass 


WAS FIRST 
ON THE JOB! 


| first on the job is a habit with 
American. And, it is because of this kind 
of service that more and more brokers and 
underwriters are using American for glass 
replacement work. 


The recent City Hall fire is just an ex- 
ample. American responded within min- 
utes. We are particularly proud that our 
efforts were commended by the Mayor. 


Your insureds have the right to expect 
fast, dependable service. Our aim is to 
serve them well and keep them happy. 


MOhawk 4-1100 


Normand Beris, President 


lO30°42 NORTH BRANCH STREET: CHICAGO 





New 
Kanne mene 


“calling 
card” 





More than 6,000 highway signs—coast to coast—show State Farm’s modern marketing plan in action 

In the photo above, State Farm agent James Blakeman of Park Forest, Illinois, centralized bookkeeping and billing service . . . backing of the industry’s largest 

poses proudly beside his new “personalized” sign, just off U. S. 30. It staff of full-time claim adjusters . . . an outstanding agent training program .. . 

announces Jim’s name and profession to thousands of motorists every day. a valuable share-the-cost plan for his own local advertising . . . and lots more. 
Jim is an independent businessman. He’s his own boss. He represents all But, even more important, ‘exclusive representation” means Jim Blakeman 

three State Farm Companies... selling automobile, life and fire insurance. can identify himself completely with the good name and reputation of State 
State Farm’s “exclusive representation” system gives Jim many advantages: | Farm—and with one of the industry’s most powerful advertising programs. 





STATE FARM 


For more information about any aspect of State Farm operations, simply write: 

Director of Public Relations, STATE FARM INSURANCE COMPANIES, Home Office: Bloomington, Illinois 
INSURANCE 
e 














